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BUSINESS OWNERS ARE OPTIMISTIC...

Despite the challenges of hiring qualified workers, 69% of all small business owners reported feeling
optimistic about their growth over the next six months.
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growth of your business in the next 6 months!? B Millennials
All Owners

Ny O\ N N N

SOMNEWWNaL [ n
Optimistic 9
/)
[ — v
Neutral oy

Very or  —
Somewhat
Pessimistic

A}

! I I I I I I I I
0% 10%  20%  30%  40%  50% = 60% = 70%  80%

Millennials are the most optimistic:

Millennials are the most optimistic group of entrepreneurs, with 82%
feeling positive about the growth of their small business over the next
six months.
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...BUT SHARE SIMILAR CONCERNS:

As a group, small business owners were remarkably similar in the issues that concerned them as they
considered their future growth.

Overall, owners are concerned about:

Access to
capital

Policies that favor
large business

Proposed changes
to healthcare

Millennials are MORE 4| % 33%

concerned about

finding and keeping  Millennials  All business
qualified workers. owners

How do businesses feel about the impact of the Bl Very or somewhat negative impact
following issues on their success in the next 6 months? [ Very or somewhat positive effect

Local labor laws
Corporate income tax Personal income tax (min. wage, paid time off, etc.)

"Regulations and uncertainty are constant concerns for me as a small business owner, but
the upside potential of building wealth and controlling my own future are irresistible perks of
entrepreneurship. In my decades of work I've known dozens of people that have dreamed of
quitting their jobs, but I've never met a business owner that dreamed of giving up.”

— SCORE Survey Respondent
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* Contact media@score.org with questions.

* Follow @SCOREMentors on Facebook and Twitter for news and updates
on the American small business landscape.

* Visit SCORE.org for resources.
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