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COVID-19 has had a large impact
on small business profitability

How would you describe your business!?
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Profitable and Profitable and Profitable but Break Even Not Profitable
Growing Steady Contracting

They’ve been quick to adapt. Many have had to
What changes have you made with your business? reduce employees.
(check all that apply) Since March 15, 2020, my

company has done the

Protective equipment (PPE) for workers following with respect to

L 3%

employees:
Teleworking
C T 344%
Revised employee policies and procedures @ @ )
S 294%
New services to support community during the crisis Permanent Furlough or
P 20.4% layoffs temporary layoffs

Health screening of employees
1639

16.3% 38%
Special accommodations for at-risk employees or caregivers

T 13.5%

Reduced employee  No change

Staggered schedules so fewer employees are together hours/pay
S 13.0%
Cross training as backup in case workers are absent
T 109%
New services to support employees during the crisis
T 85% Hired new Replaced
employees  employees with
contractors
...And they’re

What are your expectations for hiring? mos t|)' optimistic:
70 Overall, how optimistic are

you regarding the future
60 . .
growth of your business in
the next |2 months?

50
40 22% Very optimistic
30
33% Somewhat optimistic
2
| I
0 .. 18% Neutral

o

o

Decrease No change Increase
I 6 months employees 6 months contractors
. | year employees . | year contractors 10% Very pessimistic

What can 0/ Stimulus checks to 0/ Elimination of 75%
? 66'0A individuals 23’8/) payroll requirement
he|p. c PP for PPP loans
o xtension o
What Government 30°8 O |0ans 20 6% Bonus for employees
proposed programs ° who start new jobs
30 40/ Extension or are rehired
would help most /0t cnhanced
right now? unemployment 19.6% Employee tax credit
benefits

Expert advice and help with finances and marketing are needed.

What non-government programs would help most right now?
(check all that apply)

— Free advertising credits
S 5%
Financial Finding additional financing

based 37%

assistance . . e
Help with suspending expenses such as rent/utilities

36%

Help getting relationships with community financial institutions
27%

Business mentor or advisor

T 50%

Access to business network

Knowledge E— 41

based Subsidized access to legal advice

assistance S 319

Professional assistance to negotiate with creditors/landlords

— D 2%

CLICK HERE TO READ THE FULL
MEGAPHONE OF MAIN STREET
IMPACT OF COVID-I19

 Contact media@score.org with questions.

* Follow @SCOREMentors on Facebook and Twitter for news and updates
on the American small business landscape.

* Visit SCORE.org for resources.

*SCORE's Megaphone of Main Street: Impact of COVID-19 Report, Fall 2020
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