
Annual report 2021



3
Pictured: SCORE Client 
Stars & Stripes Brewing
2022 SBA Veteran Owned Small Business of the Year
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Strengthening Maine’s Economy

MAINE

224
New Businesses Started

1,297
Jobs Created

SCORE Maine provides free small business mentoring, as well as 
online and in-person workshops. Our Mentors serve clients at 

all stages of the business lifecycle, from pre-start to exit. 

SCORE Maine embraced virtual connections, delivering both 
client meetings, and educational webinars on demand.  As a 

result, clients accessed services when and where they wanted.

In 2021, SCORE Maine facilitated 4,301 client sessions - 
and delivered 108 online webinars on topics ranging from 
e-commerce to funding. In 2021, SCORE Maine Certified 

Mentors helped create 224 new businesses and 1,297 jobs. Our 
clients’ success is our success - we’ve featured some of their 

stories in this report.  

SCORE Maine is the largest active mentoring organization in 
the state, with a network of more than 130 volunteers. Our 

volunteers are the lifeblood of SCORE, and we graciously thank 
them for making our work possible during these unprecedented 

times. We are honored to have the opportunity to serve 
Maine’s business communities.

Steve Veazey, SCORE Maine District Director
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2021 Highlights

Out of more than 231 SCORE chapters nationwide, 
all 3 Maine chapters placed in the top 25 for client 

satisfaction in the country!

With a best-in-the-nation district, Maine is in good 
hands. SCORE Maine has business mentors available 

with backgrounds in every industry. Our subject 
matter experts are here to help small business owners 
at every stage and step of the business process. From 
start-up to exit, SCORE Maine is here “for the life of 

your business”.

Our Reach

Who We Are

Foster vibrant small business 
communities through mentoring 

and education.

SCORE Mission

SCORE Vision
We aim to give every person the 
support they need to thrive as a 

small business owner.

Serving all locations in Maine through virtual 
mentoring, we’re proud to serve our state’s small 

business communities.
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PRE-STARTS 
Thinking of starting  

a business.

START-UPS 
Acquired or started a 

business in the last year. 
IN 

OPERATION 
Business has been 
in operation for 
over one year. 

20%

43%

37%

SCORE helps clients at all stages 
of the business cycle, from pre-

start to exit. 

Our services are available to all, 
and there is no cap for how often 
a client can use SCORE services. 
Most of our mentoring services 

are measured in years, 
not months.

Who We Serve

19,005 Hours
people attended 108 

webinars with topics on 
everything from financial 

projections to social media 
marketing

2,344 People 4,301 Mentored

Our Impact

current and aspiring small 
business owners receive 
counseling from 130+ 

volunteers across the 
state

donated by our dedicated 
volunteers. In 2021, we 

helped create one new job 
every 14 hours in Maine!

2021 Highlights
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Hookmore Leaders, LLC 

Rebecca Mangin
Hookmore Leaders, LLC
Monmouth
Kennebec County

CLIENT SINCE
2019

CHAPTER
Central

MENTORS
Ted Hatch

Hookmore Leaders mission is to provide freshwater anglers with 
the highest-quality handmade fishing leaders and lures in which they 

need to create memorable outdoor experiences that last generations. 
Hookmore is active in the community by donating 10 percent of sales 

to local nonprofits like Operation Reboot Outdoors, House in the 
Woods, Humble Grunt Work, Outdoors Again, and Camp Mechuwana.

  
Whether fishing on the ice or in open water, Hookmore Leaders 

products are ideal for freshwater anglers in search of trout and salmon, 
or bass and northern pike. Hookmore’s products sell at retail from the 
self-built website, and in several bait and tackle shops across Maine as 

well as in six additional states. 

“My SCORE mentor, 
Ted Hatch, helps me 
stay grounded and 

focused: allowing me to 
grow professionally and 

personally. I owe Ted a deep 
debt of gratitude for his 

support. ” 
-Rebecca Mangin

SCORE Maine Success Stories
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SCORE Maine Success Stories
Vertical Bay

Andrew Peters
Vertical Bay

Belfast
Penobscot County

“With the goal of scaling up our business for 
Vertical Bay, our SCORE Mentor Bill Webster 

helped us to develop a business plan and 
financial projections that were instrumental in 
allowing us to secure the necessary capital.”

-Andrew Peters

A growing segment of Maine seafood is being cultivated 
through aquaculture, the farming of aquatic species 
including animals and plants.  Maine’s most popular 

aquaculture products are mussels, oysters and salmon, 
and farmers are now growing scallops. Vertical Bay, 

located in Penobscot Bay, is Maine’s leader in ear-hanging 
scallops, a technique first developed in Japan where a 
hole is drilled in the “ear” of the scallop – one of the 

two flat corners of the shell near the hinge – so that the 
scallop can be tied a dropline for grow-out.  

CLIENT SINCE 
2021

CHAPTER
Northern Maine

MENTOR
Bill Webster
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SCORE Maine Success Stories
FlipSide Coffee

Amanda Gaudet & Neal 
DeYoung  

FlipSide Coffee
Thomaston
Knox County 

CLIENT SINCE
2020

CHAPTER
Northern

MENTOR
Merle Rockwell

FlipSide is a small but mighty coffee 
shop and community space with 
a huge heart, started by Amanda 
Gaudet and Neal DeYoung just 

months before the COVID lockdown. 

FlipSides purpose is to make 
meaningful connections with our 

patrons, no matter the length of their 
stay. Believing wholeheartedly that 
FlipSide’s food and drink offerings 

should be as welcoming, warm and 
engaging as its hospitality, that their 
service extends beyond the counter, 
and that each person feels good the 
moment they walk into FlipSide, and 

even better when they walk out. 

“We had to shut down our operation 3 months to 
the day after opening when COVID hit. It was a 

scary time being such a young business, it was hard 
to conceptualize how to reopen after the shutdown. 
Merle helped us frame the most important questions 
we needed for reopening as a sustainable business, 

and then how to continue to pivot. We are so 
grateful for Merle’s support as well as the access 
to so many high-quality resources and webinars 

available through SCORE.”

- Amanda Gaudet & Neal DeYoung, FlipSide Coffee



10

SCORE Maine Success Stories
La Maree Art

Meghan Miller
La Marée Art
Portland
Cumberland County 

CLIENT SINCE
2020

CHAPTER
Southern Maine

MENTOR
Heidi Hansen

Using domestic hardwoods from local lumber yards, La Marée Art 
is a team of four women who make eye-catching homewares for all 

occasions. Specializing in oceanscapes, La Marée Art makes one-of-a-
kind serveware. Each piece is made in house - cut, sanded, and finished 
by hand. Artist, Meghan Miller, uses epoxy to create handmade ocean 

waves on serving boards, cribbage boards, and wall art. La Marée 
Art plays with the natural knots and cracks of wood and uses that 

to accentuate its natural beauty. “La Marée” is French for “the tide” - 
watch it roll in and out on your new functional ocean art.

“My SCORE Mentor has been an especially 
tremendous resource during COVID. As an artist and a 
new business owner, she’s helped me find confidence 
in making the best decisions for my business. A great 
resource for all aspects of business, my Mentor’s 
experience in growing and scaling a business has 
been instrumental to our growth as a very new and 

rapidly growing business. Highly recommended!”

- Meghan Miller, La Marée Art
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SCORE Maine Success Stories
Studio Artisane

Sandrine Moser
Studio Artisane
Falmouth
Cumberland County

CLIENT SINCE
2019

CHAPTER
Southern Maine

MENTOR
Jeff Gray Sandrine’s journey started years ago in a little town in Southern 

France. She started to build furniture in 2010 for her daughter’s dolls; 
from there, she pursued her love for the craft with bigger pieces like 

bookshelves, tables, beds. The enrichment building something with her  
hands brought to her inspired her to create Studio Artisane. 

Sandrine wanted to share her passion and empower her students by 
teaching “ petits et grands” to confidently build their own projects. 

Sandrine wants her students to be proud to say “ I built it!”

“My Score mentor Jeff Gray 
was the most positive and open 
minded person. He was the first 

one to encourage me to give 
the kids some tools. He was 
very thorough with the steps 

that needed to be done before I 
opened my business.”

- Sandrine Moser, Studio Artisane
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SCORE Maine Success Stories

OpBox

Ben Davis
OpBox
Nobleboro
Lincoln County 

CLIENT SINCE
2018

CHAPTER
Southern Maine

MENTOR
Nancy Strojny

“SCORE has been a part of our personal and busi-
ness development for almost 10 years. As we hit 

different phases in life and business SCORE has been 
a standing resource. It’s the consistency, commitment 
and incredible depth of knowledge for which keeps 
us engaged. SCORE will be part of our growth and 

hopefully success for a long time to come.”
- Ben Davis, OpBox

OpBox designs, develops and constructs modular buildings made from 
100% recycled PET plastic on the coast of Maine. Since 2018 OpBox 
has been evolving its mobile and modular spaces to best service retail, 

hospitality and community infrastructure needs. 

Now with its own proprietary building materials OpBox is poised to 
continue its growth well outside the state. Ever present in our mission 

to deliver instant opportunity & instant community.
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Thank you to our sponsors for their continued support. SCORE Maine provides free, 
confidential mentoring and education to more than 3,000 small businesses and entrepreneurs 
each year. Support* provided by corporations and businesses allows for the development and 

implementation of SCORE programs, projects, and resources. These partnerships make it 
possible for entrepreneurs to receive an outstanding array of tools, education, and workshops.

*Nationwide donations are managed through the SCORE Foundation, a 501(c)3 nonprofit organization and the philanthropic arm of SCORE.

Our Sponsors
Thank you!

OUR 2021 IN-KIND SPONSORS

OUR 2021 MAJOR FINANCIAL SPONSORS
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For every $1 the federal 
government appropriated 

to SCORE nationally, 
clients returned $61.45 to 
the federal treasury in tax 

revenues.

Our Funding Sources
FY2021

Special Thanks to the Maine Tax Forum!
The Maine Tax Forum is a workshop program run by a committee 
of dedicated SCORE volunteers who create an opportunity for tax 

professionals to earn their continuing education credits. The funds generated 
by their hard work provide funding support to all SCORE Maine chapters!

SCORE Gives Back
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Volunteers Matter

132 volunteers serving clients across Maine

94 Mentors
Volunteer Mentors are certified and qualified to mentor any client including start-up clients, 

existing businesses, and companies that are scaling. These are the client relationship managers 
who both mentor and bring in additional resources as needed.

32 Subject Matter Experts
A subject matter expert (SME) has deep experience in a specific business area. They are 

co-mentors and brought into the conversation when a client needs specific expertise.

18 Workshop Presenters
Workshop presenters prepare content and present small business educational workshops for 

clients and for our mentors. Our presenters have a wide range of expertise, from marketing to 
accounting and finance, to attorneys specializing in business law.

Our Volunteers go above and beyond for the Maine 
small business ecosystem, many of them taking on 

multiple roles to do so. Every one of our volunteers 
enthusiastically share their expertise with our small 
business clients and with other mentors. This helps 

clients achieve their goals and makes SCORE Maine the 
go-to resource for hundreds of small business clients. 

To all of our SCORE Maine Mentors, Subject Matter 
Experts, Workshop Presenters, Volunteers, chapter and 

district support, thank you.
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Top Row left to right: Merle Rockwell, Ted Hatch, Ryan Munro, Pete Bono

Middle row left to right: Joseph Balchunas, Ben Chesler, Kenneth Bustard, Charles Rohn

Bottom row left to right: Jeff Gray, Frank Yahner, Mike Gent, Nancy Elbert

Thank You SCORE Volunteers

Thank You SCORE Volunteers
SCORE Maine’s network of business experts regularly helps guide entrepreneurs. 

Every day, our volunteers help Maine small businesses start, grow, and achieve new 
levels of success. These volunteers are the lifeblood and the reason for client success.
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SCORE Maine 
Helps More Clients

Clients have access to any mentor
no matter where they may be located

Clients have access to any needed information,
no matter where it resides

Volunteers have access to any other volunteer,
client or staff member

Stakeholders have access to the partnership of 
the entire

SCORE organization nationally and locally

No Silos, No Boundaries
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“SCORE Helped us focus on core 
competencies and scalability.”

-Beth Shissler, Sea Bags
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Our Chapter Chairs 
Thank you to our Chapter Chairs who are key contributors to our success at SCORE Maine.

Jonathan Trumper  is Chapter Chair for the Southern Maine 
chapter and is responsible for helping a strong leadership team of 

highly engaged volunteers guide our largest chapter’s recruiting, client 
services, volunteer services and educational workshop programs. 

He is also responsible for leading outreach, with particular attention 
to underserved communities, and aligning the chapter’s mentoring 

services in support of the state’s economic development goals. 

Donna Cassese is the Chapter Chair for the Northern Maine 
Chapter. The Northern Maine Chapter was rated in the top 10% 
of SCORE Chapters Nationwide in our recent Client Engagement 

Survey.

Bill Webster is our newest chapter chair in the Central Maine 
chapter. Bill has come to Central Maine with a multi-dimensional 
career in both the public and private sectors. He has brought this 
experience to Central Maine, forging relationships with many local 

Resource Partners, and a strong focus on making SCORE accessible 
to the New Mainer community.
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SCORE Maine District Leadership 
Thank you to our District Leadership who are key contributors to our success at SCORE Maine.

Donna LeBreux is a Certified SCORE Mentor. She is an Assistant 
District Director for the State of Maine and serves on SCORE’s 

National Advisory Council. She has served as a SCORE Mentor and 
Subject Matter Expert for 6 years.

Nancy Strojny is an Assistant Director for SCORE Maine. Her 
areas of responsibilities include fundraising, community outreach, 

and marketing, state-wide. Nancy is the former Chair of the  
Southern Maine Chapter of SCORE which was selected as the SBA 
Chapter of the Year in 2019.  She served as a Board Director and 
the Board Secretary for the SCORE Association in Herndon, VA 

for the past 7 years.

Stephen Veazey is the District Director for SCORE Maine.  He 
is responsible for leading the volunteer mentors through chapter 
leaders, setting state-wide strategic direction, and ensuring that 

the chapters each run in a business-like manner.   Steve is a former 
Chapter Chair, Assistant District Director and has served as Dis-
trict Director for the last five years. He has more than 15 years of 

experience in mentoring small business clients in Maine.
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SCORE NATIONAL score.org
SOUTHERN MAINE SCORE southernmaine.score.org

CENTRAL MAINE SCORE centralmaine.score.org
NORTHERN MAINE SCORE northernmaine.score.org

FACEBOOK facebook.com/scoremaine
LINKEDIN linkedin.com/in/scoremaine

INSTAGRAM instagram.com/scoremaine

NORTHERN MAINE SCORE
Federal Building 20700

202 Harlow Street
Bangor, Maine 04401

207-772-1147
scorebangor@gmail.com

CENTRAL MAINE SCORE
AVCOG Business Service Center

125 Manley Road
Auburn, Maine 04210

207-782-3708
lewistonauburnscore@gmail.com

SOUTHERN MAINE SCORE
100 Middle Street

Floor 2
Portland, Maine 04101

207-772-1147
scoremaine@gmail.com


