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SCORE Bucks County 
News to Use for Small Business 

January 2014 

As we begin a new year, SCORE celebrates 50 years of service as “Counselors to 
America’s Small Business.” In Bucks County, our 40 counselors will continue to serve 
our community, fulfilling the mandate to “make a positive difference in the lives of our 
clients” through one-on-one counseling, seminars, workshops and roundtable discus-
sions 

In 2013, SCORE Bucks County provided over 1,000 client services. With help from our 
local sponsors, we ran a total of 25 seminars across the County that ranged from 
“Starting a New Business” for aspiring entrepreneurs to “Growing Your Business” for 
existing businesses. 

We moderated roundtable discussions on topics of interest like “Engagement Market-
ing” and “Cyber Security for Small Business,” always focusing on informing and assist-
ing the Bucks County small business community.  

2014 will surely bring us new challenges we are ready to help to address and new op-
portunities we are ready to help to realize. This Newsletter is intended as a quick 
communication platform to allow you to click to: 

• Ask SCORE: Tips for Small Business Owners 
• Success Stories: Nuts Plus, Doylestown 
• SCORE Seminars  
• Join Our Volunteer Membership  
• Make an Appointment 

 

January 2014  

Offices Located At:  
Fairless Hills, 409 Hood Blvd. (LBCCC Bldg.) 

Doylestown: 2 East Court St.  
Perkasie: 523 Market St.  

Quakertown: 21 North Main St. 
Email: score570@verizon.net  
www.buckscounty.score.org  

215-943-8850 

Bucks CountyBucks CountyBucks CountyBucks County    

N ew s l e t t e r  

http://buckscounty.score.org/localworkshops
http://buckscounty.score.org/volunteer-registration
http://buckscounty.score.org/mentoring/request/0/8973
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Ask SCORE 

Tips for Small Business Owners 

Don’t Be Surprised by Change; Plan for It. 

Though days still have 24 hours, and years are guaranteed to have no fewer than 12 months,  
it does sometimes seem as if the world is turning faster and faster. Patterns, trends, and tech-
nologies that seemed rock-solid last year can spike in a different direction at a moment’s no-
tice. 

With the right approach to planning, small businesses can thrive amid this hectic environment. 
Indeed, it’s critical to constantly look ahead and seek out ways to keep pace and, often, antici-
pate what’s on the horizon. Learning how to anticipate these trends can help keep you current 
on everything, from sales strategies and customer desires to technology tools and the general 
economy. And the more you test the winds of change, the better your chances of success 
down the road. 

Staying on top of trends means staying connected. Though it’s easy to be overwhelmed with 
information today, you can filter out the clutter using customizable tools such as Google Alerts, 
which monitors the Web for new content about developing news stories, industry activity, and 
local events you’re interested in. 

Groups such as your local chamber of commerce or professional/trade organization frequently 
update members and the public on key trends and issues affecting regions and/or industries. 
They also sponsor conferences, seminars, and expert speakers who offer the latest information 
and insights. And because these events are also great forums for networking, you can ex-
change observations with colleagues who are tracking other business metrics. 

At the same time, don’t make a snap decision just because you overhear someone talking 
about.???  Flexibility is critical in today’s business environment, but so too is careful risk man-
agement. Investing time in research about a particular trend or opportunity will pay off with a 
more informed, more confident course of action. 

Though entrepreneurs should always be prepared to embrace new ideas or approaches, 
there’s still a lot to be said for sticking with the basics. Herm Rowland, who has guided his 
family-owned Jelly Belly Candy Company through several decades of shifting trends, says he’s 
always worked by three guiding principles: 

� Always maintain quality in products and business practices. 

� Tell the truth; be honest. 

� Make sure that what you are doing feels right in your gut.

 
Go Back 
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SUCCESS STORY 

One of Doylestown's favorite shops turned 30 years old last year and celebrated by moving to 
a new address on State Street. 

After 5 years running Nuts Plus in the alley off East State Street, Maryanne Coia took the leap 
to a new location. “Despite the generally sluggish economy, our business has grown each year 
and when this space became available, I knew I had 
to grab it.” 

Coia took over the business in 2007; she specializes 
in selling chocolates, candies and other treats. The 
business has grown every year she has been in 
charge and Nuts Plus is regularly recognized as a 
“Best of Bucks” for its offerings. “Our gift baskets 
have been our biggest success but it has been ice 
cream sales that have been the biggest surprise.” 

Coia decided to commit to the new location after 
meeting with counselors at SCORE and reviewing her overall business plan with them. “After 
meeting with SCORE, I realized we have been successful in a tough economy. We had out-
grown our space so I figured it was time to step up to a new level.” The new location gives the 
business much better street visibility, and Coia is counting on an increase in foot traffic to help 
boost sales. 

The State Street store will feature the same array of tempting delights along with some new 
additions. “The new space lets us handle the gift baskets business better but it also lets us add 
more gourmet treats like licorice. These have always been among our best selling items.” 

In her first year in the new location, Coia has seen her business flourish. “New opportunities, 
new challenges,” she says, “but who doesn’t love a sweet treat now and again?” 

For more information, contact: 

Nuts Plus 
42-56 East State Street, Unit C 
Doylestown, PA 18901 
888-622-9288 
Email us at customerservice@nutsplusdoylestown.com
 
Go Back 

customerservice@nutsplusdoylestown.com
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SCORE Seminars 
Erwin Michelfelder of SCORE Bucks County delivers information on 
sales and marketing to the 50 people who attended the recent “Start 
Your Business” seminar at the Grundy Library in Bristol on November 
16th. Also giving presentations were Seth Shapiro & Gene Murtha, all 
SCORE volunteers. 

The free seminar, sponsored by National Penn Bank, featured speakers 
on subjects that included Marketing, Sales, Legal and Finance.   

Marti Green of National Penn Bank explained the criteria  

The Seminar Agenda included such topics as 
�  Preparing to Start the Business 
�  Creating the Company 
�  Marketing & Sales 
� Financial Management 
� Evaluating Requests for Loans 

SCORE is a national resource partner of the US Small Business  
Administration. Its mission is to provide professional guidance and 
information to small business to maximize the success of existing 
and aspiring entrepreneurs.   

SCORE Bucks County provides counseling and guidance at no 
charge to local individuals who need assistance.   

Article from the Bucks County Herald, December 12, 2013 

For the third consecutive year, Bucks County SCORE has provided real world experience and 
direction on the topic of entrepreneurship to Upper Bucks County Technical School (UBCTS) stu-
dents. The program is designed to inspire students to consider becoming an entrepreneur. 

The workshop was conducted over two consecutive days. On the second day,  
students participated in a business simulation to develop and promote an enterprise of their own. 
They selected the type of business, estimated start-up and operating costs, examined the potential 
customer base and planned operations. They then presented their findings to the entire group and 
faced critical questions regarding the course of action. The workshop will be repeated in the spring. 

SCORE members volunteer their time to meet and share their business experience with: aspir-
ing entrepreneurs planning to start a new business and existing business owners who want to dis-
cuss their future plans with an independent, experienced business person. 

Seth Shapiro 

Gene Murtha 

Erwin Michelfelder 

For information on our next seminar 

Click here 

www.buckscounty.score.org 

Buckscounty.score.org
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SCORE Bucks County is currently seeking new members to join their team of Small 
Business Counselors. 

SCORE is America's premier small business mentoring organization. The nonprofit as-
sociation is the leading source of free and confidential business advice. SCORE helps 
entrepreneurs and small businesses achieve their dreams by building strong, lifelong re-
lationships through mentoring, workshops and expert resources. SCORE harnesses the 
expertise and passion of thousands of volunteers to mentor the success of millions. We 
work closely with 

� Aspiring entrepreneurs planning to start a new business. 

� Existing business owners who want to discuss their future plans with an inde-
pendent, experienced business person.   

SCORE is associated with the SBA, a national organization with over 12,000 active 
members and 340 separate Chapters. The SCORE Chapter in Bucks County has 45 ac-
tive members who collectively service over 1,000 
clients each year. 

We give you the ttools you need. Our orientation 
and Mentoring Certification program will provide 
you everything you need to be a successful volun-
teer. You will learn about SCORE’s mission and 
services, as well as receive guidance on how to be 
a business mentor, including enhancing your listening, interviewing and problem-solving 
skills. 

 

 

SCORE Supporters 

 

To join our volunteer membership 
click here 

Volunteer 

To request a mentoring session, 
click here 

Request a Meeting 

Join Our Volunteer Membership 

 

http://buckscounty.score.org/mentoring/request/0/8973
http://buckscounty.score.org/volunteer-registration



