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SCORE 2022 Client Impact Survey Methodology
SCORE engaged a third-party firm (PricewaterhouseCoopers) to conduct research into the economic impact that SCORE's mentoring and education had on the U.S. 
economy in 2022. The firm conducted an online census survey inviting all SCORE clients to participate, of whom a total of 15,282 clients responded. 
SCORE calculated business starts and non-owner jobs created totals using straight line extrapolation from the total number of survey respondents that reported they 
used a SCORE service. This survey methodology is based on industry accepted procedures at the time of the survey.  
To support future surveys and impact analysis activites, SCORE is actively reviewing the survey structure and analysis methodology to ensure it continues to be in 
line with industry accepted standards and thoroughly reflects, captures and demonstrates SCORE’s impact. 
Client Service Dates
October 1, 2021-September 30, 2022
Total Clients Invited to Participate
195,461
"New Businesses Started"
•  Question: “Did you start or acquire a business in the last year (i.e., since October 1, 2021)?”
•  Calculation:  Those that answered “yes”/# of survey respondents * # of survey invitations.  This allowed us to apply the survey ratio to Total Client Population.

"Non-owner Jobs Created"
• Questions: 

Q1. “As of October 1, 2021, were you in business?” Answer “Yes”
Q2. “Did you start or acquire a business in the last year (i.e., since October 1, 2021)?" Answer “Yes”
Q3. “Did you experience a change in the number of people you employ in the last year?” Answer “Increase”
Q4. “How many more people did you employ in the last year (2021)? Number of full-time paid employees (35 hours or more per week)" Average of answers
Q5. “How many more people did you employ in the last year (2021)? Number of part-time paid employees (34 hours or less per week)" Average of answers
•   Metrics and calculations used:

     ♦ Count of Survey Invitations
     ♦ Count of Survey Respondents
     ♦  Total Count in Business (Calculation)
     ♦  Total Count in Business (Applies survey ratio to Total Client Population) (Calculation)
     ♦  Count of "Did you experience a change in the number of people you employ in the last year?" answer "Increase"
     ♦  Businesses that Hire (Applies survey ratio to Total Client Population) (Calculation)
     ♦  Average Number of full time paid employees employed (34 hours or less  per week) (Average)
     ♦  Average Number of part time paid employees employed  (34 hours or less  per week) (Average)
     ♦  Part Time (Applies survey ratio to Total Client Population) (Calculation)
     ♦  Full Time (Applies survey ratio to Total Client Population) (Calculation)
♦ Count of Survey Invitations 
♦ Count of Survey Respondents 
♦ In Business:
     ○ Count of "Yes" to Q1
♦ Start or Acquire a business (new business start count)
     ○ Count of "Yes" to Q2
♦ Total (count) in Business 
     ○ Count of "Yes" to Q1 + Count of "Yes" to Q2
♦ Total (count) in Business (Applies survey ratio to total client population)
     ○ Total in Business/# of respondents*Number of survey invitations
♦  Count of "Did you experience a change in the number of people you employ in the last year?" answer "Increase"
♦ Businesses that Hire (Applies survey ratio to total client population) (Calculation)
     ○  Count of "Increase" to Q3/Total Count in Business*Total Count in Business (with Total Client Population Ratio applied)
♦ Average of How many more full time employed
♦ Average of How many more part time employed
♦  Average of How many more full time employed (Applies survey ratio to total client population)
     ○  Avg of Q4*Businesses that Hire (Applies survey ratio to total client population)
♦  Average of How many more part time employed (Applies survey ratio to total client population)
     ○  Avg Q5*Businesses that Hire (Applies survey ratio to total client population)
♦  Total Full Time Employees (Metric "Jobs Created")
      ○  Avg Q4+(Avg Q5/2)

"Increase in Revenue"
• Question: “Did your business experience an increase in revenue in the last 12 months?” Answer "Yes"
• Calculation: Those that answered “yes”/# of responses to the question
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SCORE 2022 Client Impact Survey Methodology
Data Cleaning
The final count of clients invited to participate in the survey did not include those respondents that anwered "No" to "Have you received or used SCORE services 
prior to October 1, 2022?", those that wished to unsubscribe, or those clients with invalid email addresses.  The following process was utilized by 
PricewaterhouseCoopers to clean data, remove outliers and to remain in accordance with SCORE guidelines regarding typical Client profile.  This process has been 
implemented for all SCORE Client Surveys, administered by PricewaterhouseCoopers, since 2014.

♦  Gross Sale Revenue:
      ○  $10 Million – any value equal to or above this amount was excluded from all business related questions
      ○  $100 – any value less than this amount (including zeros) were excluded

♦  Revenue Increase:
      ○  $10 Million – any value equal to or above this amount was excluded from all business related questions
      ○  $100 – any value less than this amount (including zeros) were excluded
      ○  A qualitative review, excluded values such as 666,999,1234, etc.

♦  Number of Employees:
      ○   Excluded any values where Revenue (Gross Sale) is equal to or above $10 million
      ○   A qualitative review, excluded values such as 666,999,1234, etc.
      ○   A case-by-case review,  number of employees compared to revenue.  Inappropriate comparisons were excluded.
      ○   Zeroes were kept

♦  Number of Years in Business:
      ○   Excluded any values where Revenue (Gross Sale) is equal to or above $10 million

♦  Loans & Equity:
      ○  A qualitative review, excluded values such as 666,999,1234, etc.
      ○  No upper/lower cutoffs were used for outlier removal
      ○  Zeroes were kept
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