
FACEBOOK AND 
INSTAGRAM

MAKING THESE SOCIAL MEDIA PLATFORMS 

WORK FOR YOU



OBJECTIVES

➢Review data on popularity of both social media 
platforms

➢  Review the history of Facebook and Instagram

➢  Review Facebook features

➢  Review Instagram Features

➢  Review management tool-  Facebook Business 
Suite

➢  Define hashtags and why they are important 



WHICH SOCIAL MEDIA PLATFORMS ARE MOST POPULAR



SOCIAL MARKETER’S TOP GOALS FOR SOCIAL MEDIA





SOCIAL MEDIA STRATEGY – LEARN EVERYTHING 
ABOUT YOUR CUSTOMERS

Create audience personas

Knowing who your audience is and what they 
want to see on social media is key. That way 
you can create content that they will like, 
comment on, and share. It’s also critical if you 
want to turn social media followers into 
customers for your business.

When it comes to your target customer, 
you should know things like:

• Age

• Location

• Average Income

• Typical job title or industry

• Interests

• etc.



FACEBOOK HISTORY

 Launched as “The Facebook” on February 4, 2004

 Founded by Mark Zuckerberg with his college roommates 

and fellow Harvard University students

 Allow Harvard students to use their ". edu" email addresses 

and photos to connect with other students at the school. 

 Mark Zuckerberg foresaw a way of bringing the existing 

social experience of college onto the Internet.

 In 2021 the company changed the name to Meta Platforms, 

Inc. The company is the parent organization of Facebook, 

Instagram, and WhatsApp.



INSTAGRAM HISTORY

 Launched in 2010 by Kevin Systrom as a photo 

and video-sharing social media application 

 First prototype of Instagram was a web app 

called Burbn, which was inspired by Systrom's 

love of fine whiskeys and bourbons

 Acquired by Facebook for $1.0 billion in 2012

 Changed parent company name to Meta 

Platforms, Inc. in 2021



FACEBOOK FOR BUSINESS





FACEBOOK FOR BUSINESS FEATURES 

 Interact with Posts from the Brand Page

 Know Who Has Liked The Page

 Leverage Facebook Response Assistant 

 Saved Replies

 Customize Feed with Save Post

 Keep an Eye on Competitors with Page to Watch



FACEBOOK BUSINESS 



FACEBOOK BUSINESS 



FACEBOOK- BEST TIME TO POST 



INSTAGRAM FOR BUSINESS 





INSTAGRAM FOR BUSINESS FEATURES 

 Instagram Insights

 Instagram Shopping & Checkout

 Instagram Ads

 Promoted Posts

 Contact Options & Action Button

 Quick Replies

 Branded Content Approval

 Links on Instagram Stories

 How to manage pages



INSTAGRAM FOR BUSINESS

Very 

important 

to develop 

your profile 



INSTAGRAM- BEST TIME TO POST 



FACEBOOK – INSTAGRAM MOBILE APP VIEW



FACEBOOK BUSINESS SUITE

21



FACEBOOK BUSINESS SUITE 



FACEBOOK FOR BUSINESS – EDUCATION AND 
RESOURCES

https://www.facebook.com/business/learn



WHAT ARE HASHTAGS (#) AND HOW TO USE THEM 
ON SOCIAL MEDIA

• A hashtag is a keyword or phrase preceded by the 

hash symbol (#), written within a post or comment 

to highlight it and facilitate a search for it. 

• By adding a hashtag, your content will be accessible 

to all other users interested in similar topics who 

search for your hashtag. 

# Content hashtags- Ex. #lifecoach #leadershipdevelopment

# Trending hashtags- Ex. #bossesday #internationalwomensday

# Brand-specific hashtags- Ex.  #scorememphis #sba



THANK YOU!  ANY QUESTIONS? 



sarita@fspenterprises.net

Email Address

www.fspenterprises.net

All Things Sarita

Let's Keep
in Touch!

We conduct regular webinars like 

this monthly. Make sure you follow 

us online, so you don't miss out.

http://www.fspenterprises.net/
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