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PART 1: Employee-Related Obstacles Endure

SPRING 2023

Employee Engagement 
THE MEGAPHONE OF MAIN STREET:

Percentage of small businesses that report…

What makes motivating and retaining small business 
employees difficult?

How have less engaged employees impacted your small business?

What are your top three business challenges right now?

Employee challenges top business owners’ list 
of concerns.

Hiring and retention have gotten easier for some, 
but not most.

Disaffected employees aren’t just unhappy; 
they’re also a liability.

Wages and healthcare are major roadblocks. 
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