National Safety Guidance to Protect You and Your Workers


[bookmark: _GoBack] Hello everyone, it's a lovely rainy, late spring day here in Concord, New Hampshire where I am at home, right behind the capital building and two blocks away from the OSHA office and I was participating with a webinar yesterday, I will bring forward today, but we are going to go over national guidance. I have a lot of experience working as a safety officer and a safety manager and environmentalist. And COVID-19 is another workplace hazard like asbestos or radiation or Mercury or dust, it is another hazard we are going to discuss today. So, that is me, and I have some safety training certificates. Okay, the agenda, first we are going to go over the resources that are out there, what is available to us and where can we go and look. Then we will talk about hazards in general, how we identify them and eliminate, prioritize and control them. COVID-19 is just one of those hazard. How we evaluate hazards and then exposure risk assessment. Finally, we will spend time discussing the hierarchy of controls for COVID-19, any hazard because with controlling a hazard, you start with engineering controls. Administrative controls, and personal protective equipment always in last place, that is what we are going to spend some time going over. Finally, we will talk about OSHA recordkeeping requirements, and then we will talk about stress management, how we can provide program and support and empathy to ourselves and our employees. Resources out there, I started reviewing these sites again on June 1 so I can tell you the information I'm presenting is current, as of June 1, 2020. It is all subject to change as more research comes in. But the primary place right now is the center for disease control, the federal government has most of the recommendations at the community level and most small businesses will be doing the same things that are recommended for communities. So again, I put a couple subsites up, community guidance for small businesses is one, again, that is the place to go, if I was a small business owner, I would be checking that site weekly, seeing if there's any changes or anything new that you should be training your employees on. Within the center for disease control, there's a national Institute of occupational safety and health. They are focusing more on the workplace, they do have some power points up there, they have some checklists, they are industry specific if you are a restaurant owner or salon owner or yoga instructor, they've got some great specific information you may want to visit. And the occupational safety and health administration. That is the U.S. Department of Labor, you should be seeing what they have although I will say they have a lot of links back to the CDC, and they send you back information. John Hopkins University has a great website where they are doing worldwide tracking of the coronavirus. So, they have a lot of facts and figures and it may be a little bit too much in the weeds for the average small business owner but it certainly has a lot of information. The national safety Council of which I am an instructor for the national safety Council also has a lot of free resources, they also have an email newsletter that you can sign up for. Which I recommend. They are all about getting America back to work and as safely as we can. American Institute of industrial hygienists and the American Society of safety professionals also have very good free resources and a lot of industry specific things. So feel free to visit those websites, too. This is where the information is. And again, my recommendation is that you visit the center for disease control and see if there's any changes on their website. This is the CDC's contact. When we talk about a workplace hazard, any hazard, we talk about how we identify it and seek to eliminate it, we prioritize it and control it. There's lots and lots of different workplace hazards, you should be thinking about all the time. The potential for slips, trips and falls, to have wet, slippery floors, do you have icicles in your parking lot? Are your employees exposed to chemicals? If you are a salon, are you keeping adequate ventilation for any chemical products? Are you properly managing traffic? Do you have fire doors, escape routes, functioning fire alarms, fire sprinklers? COVID-19 is just another workplace hazard, I spent five months last year working in a national lab, it was a demolition of the 1950s research building and we had uncontrolled radiation, that was a new hazard for me. I took courses, I learned, and we had radiation technicians on site. But, that was a new hazard. The other hazards, asbestos, mercury, dust, demolition issues, the bulldozers, I was familiar with those, but radiation was a new one. I also want to caution people, don't solve one hazard and create new ones. Let's say you own an ice cream stand and you marked in the parking area six feet and you have all your customers waiting six feet apart and that's great, but you didn't adequately think about how you are managing the traffic flow, the cars have a hard time coming in and out, you don't want to have a collision with a pedestrian. So think of this in a holistic sense, COVID-19 is a workplace hazard and you are managing it the best that you can. The general duty clause of the occupational safety and health act, we are legally required to furnish a place of employment that is free from recognized hazards that are causing or likely to cause death or serious physical harm. So we have a legal obligation to control and one of the hazards is COVID-19 right now. What is COVID-19? The virus is severe acute respiratory syndrome coronavirus 2, that is the official name of the virus and the disease is called COVID-19, the World Health Organization declared it a pandemic on March 11, 2020 and it became a national emergency on March 13, 2020. I was in west Africa until March 27, so the first two weeks of our national emergency, I was over in west Africa. So I really don't know what was happening here, I know what was happening there but I can tell you that I landed at JFK airport on March 27 and there was hardly anyone at the airport at all. I took the bus home to New Hampshire, staying as far away from people as I could and I spent two weeks away from my family. But we are in the middle of it, still. COVID-19 is a respiratory disease, 99% of people have symptoms within 14 days and currently 5.2 days is the average for symptoms. That is data that was just published. Some people are very small percentage, they never get symptoms, asymptomatic. Symptoms, fever, coughing, shortness of breath, but the vast majority of people are just sick for a while. Again, it can be mild to severe symptoms. When we talk about any hazard, we evaluate it, the principles of risk is the probability, the severity and the exposure. The probability, how likely will it occur? If all your employees are working at home and your meeting over the computer, it's not like you're going to get COVID-19 at work. If you have an employee that is exposed to 100 customers per day and those customers are standing within two feet of them and they are not wearing face masks, then it is highly likely in certain parts of the country. Again, you determine the probability. The severity, anyone with COVID-19 is automatically at number three, they are not going to work. Okay, so it's not for sure, but they are not coming to work. And then the exposure, how many people and how often? So, you are always thinking of those things in terms of, then you need to prioritize your employees into low, medium, high, and very high. For the people that have very low risk versus those that are very high risk, control in place as best as you can. We get COVID-19 from other people, it is a person-to-person disease. It is more contagious than the average flu, it's less contagious or less severe than measles, and particularly within six feet of each other it is passed along. It is when that person coughs, sneezes or even talks, it can land in the mouth, nose, or eyes of someone else. It can also be spread by people who are not showing any symptoms, whether they are asymptomatic or they haven't started developing symptoms yet. Those are the people we are most concerned about because they don't know they have it. You can also get it from touching a contaminated surface that has the virus on it, and then touching your mouth, nose, or eyes. It is not likely that you get COVID-19 from animals right now. There are certain segments of the population who are in high risk categories, and it's important that you review those, you train your people, don't assume that your employees know everything. And go over who is high risk. We know it's people that are 65 years of age and older, we know those living in nursing homes or long-term care facilities, anyone with an underlying medical condition including lung disease or moderate to severe asthma. I have a lot of people in my family with asthma. Anyone with a serious heart condition or immunocompromised or there's a list of things that maybe immunocompromised, with severe obesity, diabetes, chronic kidney disease and liver disease. If you are asthmatic and you have type I diabetes, you are in a high risk category, even though otherwise you are young and healthy. So that is the high risk members of society. You may consider asking employees if they want to disclose if they have any high risk factors. Employees have a fundamental right to privacy but they do have the option of disclosing it and maybe you can put additional safeguards in place, additional measures for them, where they have a different job temporarily. Maybe they stay at home, maybe they have a back room to work in, maybe they have a different work environment for a while. Any hazard we talked about, we need to control it, this is a graphic that is being heavily used which is very important, we always want to try and eliminate the hazard, physically remove it. Unfortunately we can't with COVID-19 right now, we do not have a vaccine. We want to try to substitute this, that would be buying a less hazardous chemical if we could. Again, not available to us for COVID-19, so then we are left with engineering controls and administrative controls and personal protective equipment. Those are the three things we are left with. First place, engineering, then administering, the last-place, personal protective equipment. Let's talk about COVID-19, what are examples of an engineering control? This is like a physical structure to keep people more than six feet apart. Using rope and stanchion systems to keep people from congregating your work areas, keeping them away from certain areas. Installing physical barriers like clear plastic sneeze guards. And they are all available on the web. Installing a drive-through window for customer service. High efficiency air filters, increasing ventilation rates in the work environment, and in certain situations and settings, specialized negative pressure ventilation, not likely to be done by the small business owner, but again, you always want to talk about how we create, physically create six feet of separation from people so they can't transmitted between themselves. That is what we are trying to do, what barriers and things can we install? So after we have done that, then we get into what we call administrative controls. These are changes in policies, procedures, work habits. To control COVID-19 or to control any hazard. Update the employee handbook with the new requirements. If you don't have an employee handbook, maybe you just put together a handout, you print off things from the CDC website. But, you provide things in writing to people, there are things out there in Spanish and a few other languages right now. But, we want things to be in writing, we want a reference for people. You can develop a plan for customers and vendors who do not comply. If your face coverings are required and the customer is not putting them on, what do you do? Who has the authority to ask them to leave? Do you hand them one? What do you do? You want to keep possibly ill people out of the workplace, that is very important, you want to work from home if you can. You are practicing social distancing, staying six feet apart. You are watching your hands frequently, you are requiring cloth face coverings for workers, vendors and clients. We will go over that. And you want to routinely clean and disinfect the workplace. Job rotation, staggering work schedules, maybe some people work evenings, installing signage, discontinuing nonessential travel, and providing training. We are going to go over a few of these in more detail. Keeping possibly ill people out of the workplace. I know my cousin is a nurse in Boston, which is 75 miles south of me and they have been doing daily questionnaires for a long time now, well, since this pandemic got going. Trying to keep people who aren't feeling well home. You should have procedures, what will be asked, when will it be asked, how will the records be kept? Will you take temperatures every day of the people coming in? Who decides who can and cannot enter the workplace? I suggest you create procedures for this. Then, there is a daily checklist, you can do it online, if not, there's nothing wrong with a piece of paper and pencil. Have you been in close contact with anybody who has a concerned case of COVID-19? Have you had a fever in the last 72 hours? Are you experiencing any respiratory symptoms, including runny nose, sore throat, coughing or shortness of breath? Are you experiencing any new muscle aches or chills? Have you experienced any new change in your sense of taste or smell? So, the goal is, if somebody is not feeling well and they are in the early stages of COVID-19, or any infectious virus, we are trying to keep them home and away from others. Very important is social distancing, keeping people six feet apart. You don't want the respiratory droplets from one person to land on you and you breathe it in. So, even if you are wearing a face covering, you are still trying to stay six feet apart, there's no substitution out there for keeping people apart as best as you can. So again, that is a very strong recommendation on every website out there. Here is a little graphic, if people are talking and they are close together, they have a very high likelihood of contaminating each other but as they get farther apart and put a face mask on, it becomes very low. They are six feet apart and wearing face masks, there is a very low probability of contaminating each other. Another administrative control is washing your hands, the recommendation is 20 seconds with soap and water. That is pretty long, it's pretty difficult, 20 seconds, counting to 20, most people never wash their hands for 20 seconds but that is the recommendation, that is a long, thorough washing, particularly after you blow your nose, cough, sneeze, or touch your face mask, then your hands are contaminated and you want to wash them. If it's not feasible that people keep leaving and go to get soap and water, you can have readily available hand sanitizer that has at least 60% alcohol solution. That is the recommendation, 60% alcohol, please read the label, make sure that is the case. And always, do not touch your eyes, nose, or mouth with unwashed hands. So please train your employees on frequent handwashing. Also, during this pandemic, you want to wash your hands if you touch any surfaces that have been frequently touched by someone else, such as a door handle, gas pump, shopping cart. Some employees are going to doors that don't require handles, you can use your hip to push them open. That is an engineering change, not everyone can do that but if you are going in and out of a restroom that has a doorknob, people have to wash their hands if they are coming in and out. And I put up there, don't share pens, ask customers to bring their own pen or disinfect them between customers. We are trying to not touch things that other people are constantly touching. Gloves are simply not enough, they get contaminated just like your hands and there is no recommendation to wear gloves, just keep washing your hands. Okay, cloth face coverings. The recommendation is that they are not protecting you, that well, they are protecting those around you, in case you have the virus. So, you may have a virus and not even know it yet, you got exposed four or five days ago, but you are still contagious. So, you are protecting your employees, your clients, your vendors, you are just trying to be respectful. I'm wearing a cloth face covering whenever I'm in public now because it is a sign of respect. I am not high-risk, I accept the fact that there are high risk members of society and if I'm contagious and I don't even know it, I don't want to infect them. What I choose to do among my friends and family is different, and usually with their permission, but if it is a stranger, I have an obligation to have a cloth face covering on, and certainly in the workplace. That is the recommendation, that we wear them in their workplace, do not put them around your neck or on your four head, if you touch it, you have to wash your hands. And an N95 respirator is meant for healthcare workers. I recommend having two, you need to change it throughout the day and you still need to keep six feet between yourselves and others. If you are taking it off, please wash your hands afterwards. And do it carefully, you don't want to contaminate yourself as you are taking it off. There's recent research that says when you are on a break or lunch break, you're better off throwing it in a brown paper bag and not in a plastic bag, the virus does not last as long on paper, so that is a recent medicine article, but again, don't contaminate yourself, these are up on the CDC website, about how to take off your facemask. You want to wash it daily, this is verbatim from the Center of disease control, daily. You can put it in your washing machine or you can wash it by hand. And the CDC is recommending a very dilute solution of household bleach and water and soaking it for five minutes. That is up on the CDC's website. There are some other websites that are saying hot soapy water is sufficient but the CDC has not changed it from the dilute solution of household bleach and water to disinfect. And then you're going to have to dry it, either in the dryer or out on a line and preferably in the sunshine if you can. So again, a strong recommendation for six feet as well as facemasks indicates you can't stay six feet apart, or there are certain times during the day that you can't stay six feet apart. You can develop a plan, you are going to implement your plan, you're going to maintain and revise your plan. And it's where, who, when, and how, okay? So, you've got to have this in place and I cannot stress the fact of training people. Yesterday I listened to a case presentation from OSHA and they discussed an employee at a chain restaurant in Massachusetts last November who died because bleach was mixed with the cleaning agent, it produced toxic fumes so it was a cleaner and bleach together, one person died and 11 other people became ill. We do not want to mix bleach with anything. We don't ever want to mix any products, so make sure people are trained on that. You are trying to disinfect surfaces that are touched at least daily, you may decide to do it twice a day but at least daily. Toilets, light switches, countertops, handles, door knobs, and again, create a list of what needs to be done. Who's going to do it and when they are going to do it. If the surface is dirty, you can clean it with soap and water and they are saying disinfect it, you can always the subject with diluted bleach or you can use a spray disinfectant. Read and follow the directions on the label. Wear  Adequate skin protection, you might need to wear gloves if you're handling bleach. Have enough ventilation. Use no more than the amount on the label. Do not mix things and always use room temperature water. Again, do not be in a situation where someone dies because they mixed bleach with another cleaning product. And don't forget to store things out of the reach of children and pets. In last place, we have gone over administrative controls, keeping sick people home, keeping people six feet apart, wearing cloth face coverings, keeping your workplace clean, those are things that you should all be doing as best as you can. And in last place, when we talk about Hazor control, we talk about personal protective equipment, that is things like face shields and safety glasses, hearing protection, gloves, aprons, safety boots and respirators. I spent five months last year wearing personal protective equipment every single day from 5:00 in the morning until 5:00 at night. The average small business does not need to assign this to their employees. Okay? You are talking about washing hands and cloth face coverings, cloth face coverings are not personal protective equipment. An N95  mask is. So most of you will not be requiring any special personal protective equipment. If you are, you are obligated to have a written program in place, and when it is necessary, what kind is necessary, how you properly put it on and clean it, how you maintain it and dispose of it, that needs to be in writing. And the N95 mask , we are reserving them for people at high risk of exposure, healthcare, first responders and select others, those are considered to be respirators and you need to have a respiratory protection program in place which is a written plan, a qualified administrator, medical clearance, annual fit test and annual training. Before this pandemic in my basement, I had several N95  masks already in plastic and I had a face respirator and a lot of different cartridges, I am exposed to hazards all the time in the course of my profession and I make sure I have the medical clearance and the proper testing. Most of you aren't going to have to do this. You are going to have and washing, cloth face coverings and six feet apart. That is going to be your program. I want to spend a couple minutes talking about the legal requirements when it comes to the Department of Labor and OSHA, May 26, just a few days ago, OSHA published a memo, it's quite good, I have done some cutting and pasting in the next slide. But, just as a reminder, if any employee in your workplace, if there is a fatality, inpatient hospitalization, amputation or loss of an eye, you have got to call OSHA within eight hours. Even if they have a sudden heart attack at work, call it in because they died in the workplace. Okay, just do that. And that's anybody, those of us that are more than 10 employees or certain high risk categories have additional requirements. And those additional requirements are often in terms of just record-keeping. COVID-19 can be a workplace disease illness, and it would require record-keeping. OSHA recognizes it's very hard right now to determine if it's contracted in the workplace or contracted in the community and they are asking employers to make a reasonable determination. They have given some guidelines out there on this May 26 memo they issued but what is a reasonable determination? They realize that the average small employer is not going to be able to undertake, and really what they said in the memo, an extensive medical inquiry. This is verbatim. But they want reasonable questions. Ask the employee where they think they got it. Does he know anyone in his family, any friend, anyplace he has been where he could have contracted it? It's a reasonable inquiry. And I'm going to tell everybody, you should really come every OSHA office in this country, whether you have a state run program or federal program, they have compliance officers available to help you. Feel free to call them, say I have an employee who has COVID-19, he is staying home from work right now, he's not sure where he contracted it, what are my obligations? Feel free to do it. But, if you are under 10 people and the employee is not hospitalized, you don't have to keep records. It's over 10 and you know you're already keeping OSHA records and you already have your log, then you try to make a reasonable inquiry, was it work related or not? And don't hesitate to call your compliance officer. And finally, I want to end with a few seconds or a minute or two to talk about stress management, this is a difficult time for many Americans and many people around the world. I have a very close friend in Buenos Aires, and I'm glad I'm not there, she had to recently leave her apartment, and it's very stressful around the world. Always, when you are training your people and taking care of yourself, you are empathetic to everyone's own level of stress. We never forget the basic things to keep ourselves healthy. Adequate sleep, adequate exercise, social support, relaxation and proper nutrition. And empathy, I can't imagine what it's like right now, I am fortunate to have adult children, I cannot imagine what it's like trying to homeschool your children, probably even trying to work from home or running your business from home and juggling all of this right now and maybe losing some of the support that you normally had. Maybe you loved going to your yoga class, you haven't been able to do that. Maybe you want to go lift weights in the gym, or go to venues that play music. You have lost that. What do you do to substitute that? I have a close friend who is living with her parents in their mid-80s, and she is very isolated because she doesn't want to bring it home and contaminate them. So, be empathetic with your own employees when it comes to that. What are their stresses and how can you be as accommodating as possible? I know you're going to have difficult clients, I know you're going to have difficult vendors, and difficult employees, yesterday I have been going out a little more, I watched a salesperson to ask a customer to leave the store because they would not put a mask covering on and they had a very pleasant sign out front and they had some that they were providing for free. And this particular man said no, I don't believe in that and she asked him to leave and she was very firm about it, saying I don't want you contaminating other people in here, and I was pretty amazed to see it, it was done very professionally. And you have the right to do that. You are running your own business and you have the right to go, or implement the best means possible to protect everyone there. So, we are watching the questions come up and we are going to be going over some questions right now. 
 Laura, thank you so much, we will go ahead and move into the Q&A  portion of this webinar and we are going to use the remainder of this time to address as many of your questions as possible. So, I want to go ahead and jump right in to these great questions that are coming in. Laura, this first question, what an employer should do if an employee complains that he or she feels the environment is not adequately prepared to protect his or her health? 
 First of all, I would maybe even sit down with that person and go over the recommendations on the center for disease control website and discuss what you can do in the workplace to implement them. There are people out there that are extremely nervous and if you can keep them six feet away from everyone, and keep wearing face masks, you are doing a very, very good job of keeping your workplace safe. But, as for specific things, what changes would they like to see made, and see if you can go over very specific items with them. 
 Okay. Next question, from Denise, what recommendations do you have for health screenings for customers? And, should we be asking if someone has recently traveled outside of the area, should we ask them not to enter the business? 
 I would tell everyone out there, please pay attention, I'm going over national recommendations, please pay attention to what your cities, counties and states are requiring. I know I'm having my teeth cleaned this coming Tuesday and one of the questions they asked me is if I have been outside the United States in the past two weeks. And that is coming down from a recommendation from our governor's office. I think if I had, they weren't going to see me. So as far as travel outside the area, one, you have to think about, what does that mean? I'm in New Hampshire, I get to Vermont, Maine, or Massachusetts within one hour so I leave the state in a blink of an eye but maybe you are in the middle of Texas and you are outside your area going to Odessa, but there are certain hotspots, we know that, where people in Connecticut, New York, myself, when I see New York license plates, I have to stop and think, but I have to realize, they are no different than anybody else and I'm staying six feet away. I would look at your own recommendations and be careful about how you are defining the area. Other areas of the country seem to be reasonable but not necessarily completely limiting. 
 Next question is from Debbie, she is an interior designer and her job requires that she goes into people's homes. Her customers and her touch and feel the fabrics together. Do you have any suggestions on how we keep safe in those customers homes? 
 That is a really good one because my home is on the market, I have people walking through my house right now. I think you're most likely spots are doorknobs, where a lot of people are touching, bathrooms where people are touching, a customer touching a piece of fabric and you touching another spot on that fabric is not as likely as six feet -- six people touching a doorknob. Just wash your hands, clean them as best as possible. And I would just tell customers to not touch the exact same area because it's a lower rate of transmission, the biggest issue is being within six feet of each other. So, that is what you are trying to prevent, just stay back from each other. You can have a conversation and be six feet apart, but that is a bigger concern than actually touching the same thing. 
 Next question here. This comes to us from Nancy. If we offer, not require the N95  masks, are we required to have a written RPP? 
 That is a great question, it's called volunteer use and there are some very clear requirements and I'm going to tell everybody who's doing that, go to OSHA.gov, and type voluntary respirator used into the search engine and it's going to pull up verbatim what you are required to do. It is there, verbatim, you do have some obligations as an employer. You have some, you aren't just exempt, so just go to the website, type into the search engine, if you can't find it, call your state compliance officer or your OSHA officer and ask them to get you there and you will see it but you are not exempt. There's things you definitely have to do and you have to do them in writing, if it is a voluntary use. I don't want to go over every last detail but it's all there and you will be able to find it. 
 So, this next question, this comes from Cheryl, if employers, should they require those that have been laid off, to have a COVID testing before returning to work? 
 That depends on what the availability is of testing in your area, that is something we are trying to get to, we are trying to get too much better widespread testing and more accessible testing. I know in New Hampshire, it has gotten a lot better of who can get a test and why. I don't qualify right now to be tested. I'm 54, I'm considered too young and I don't have any classic symptoms. So again, I could not get a test right now if I wanted to. My cousin, who is a nurse can get a test whenever she wants to because nurses are at high risk and they can walk in at any day and get immediate results. I cannot get one in New Hampshire. Again, it depends on your area, and if widespread testing is available and if it is of no or little cost, you may say yes. But, if it's not available, you may not have a choice. So please check the availability of where you are living. 
 Next question, what is the liability or risk on an organization if someone on the premises infected other visitors, employees or customers? Any liability or risks associated with that? 
 Your obligation here is to put in as are living. 
 Next question, what is the liability or risk on an organization if someone on the premises infected other visitors, employees or customers? Any liability or risks associated with that? 
 Your obligation here is to put in as  many controls as you feasibly can. So, trying to keep people six feet apart, and cloth face coverings and disinfecting your workplace. If you are doing all of that, you have significantly decreased your own liability. Because you put in all reasonable and recommended controls. You are trying to do that with any hazard, you are taking reasonable action, nobody is asking you right now to redo your ventilation system, they are asking you to put in reasonable controls, so that is what you need to think. If you are doing that, you are doing a good job. If you're letting your place be crowded by customers, and no barriers, then you've got some issues because you didn't take reasonable measures. 
 Okay, next question is from Cara, she has just a few employees, if she staggers the work schedule so no one is in the same room at the same time, they disinfect all the services, and commonly touched areas, and disinfect everything even after they are there, do she and her employees need to wear masks at that point? 
 She is doing a great job, she's got staggered work schedules, she's cleaning things, no, not if you are close, not close to anyone. One of my girlfriends and New Hampshire was required to wear a face mask when she was alone in the office with the door shut and that was nonsensical to me because who could she possibly contaminated if she's in there by herself? I would say no, but you need to be cleaning things and disinfecting things. If you are doing that, then I think you're doing a really good job but, the facemask is when you can't stay more than six feet away and you are trying to prevent contaminating someone else around you. So I think you are doing a good job with all the cleaning. 
 This next question is from Jennifer, this is about drive-through fast food and the employees who stand outside taking orders, they wear their masks and gloves but the customers don't. Are the employees in danger? 
 I have to say, they are, and this is upsetting me more and more, when those employees are protecting their customers, but that cloth face covering or disposable facemask they are wearing, that doesn't prevent them from getting the virus. So, it's not forming a tight seal on their face. It gives them some protection, it's better than nothing but it's not an N95  respirator. If you are in a situation like that, where you can't control people that are coming by, and you can't create some Plexiglas barrier which would make the most sense, just have a sheet of plexiglass up, but create a better barrier because they are not getting a tight seal from the mask. It's just a slight level of protection. And that is why we see certain segments of our society, some of the front-line workers who are getting sick at higher rates because they are being exposed to more people. Again, some sort of barrier is the best bet that company can do.
 Okay, this question says, I control providing PPE to employees while they are at work but I can't control them carpooling and vehicles or living in a packed home with extended family, any advice? 
 Good question, and my analogy I always say, I do a lot of construction work, I can't control how you use a ladder at your house, I can control how you use it in the workplace. What you can do is provide your employees, a concerned employer with the best recommendation out there. If they are carpooling, one of the recommendation is they sit as far apart as possible. One person in the front seat, one person in the backseat, on opposite sides of the car. And you can recommend that they are constantly washing their hands at home. You can't control what they are doing outside your work environment but what you can control is asking them to self certify that I don't have any symptoms or a fever before they come into the workplace. Again, I think it's providing them with information to make the best decision. There are people that have to live with six or seven other people, there's four people in my house right now. I can't prohibit, I got two people in their 20s here from having no contact, but I asked them to keep washing their hands. That is what I do. Again, provide your employees information. 
 Kimberly says she has 40 employees on a production floor and they are six feet apart, we cannot create another shift, is this an issue? 
 That is great, if you can keep people six feet apart, that is absolutely great. But, I would remind you, it's not just when they are on the production floor, it's when they are in the bathroom, the lunch room, it's when they are in the hallways. So making sure throughout the entire workday, they are staying six feet apart and if any part of the workday they are not, then you're going to have to have a facemask on. There's some great photos out there of people staggered in the lunch room and sitting alone. Or, having more picnic tables or places outside to eat and keeping those tables 6 feet apart. But, that is really great that you are doing that and according to all be recommendation, that's adequate. But, it's throughout the whole day, not just on the production floor. 
 Okay, next question is from Roberta, asking if there are any different suggestions than what is covered today, let's say for folks who are working with children, so in addition to cleaning and masks for the adults, is there anything else to be considered when working with children? 
 I had a huge disclaimer, with children, it's very, very difficult. Myself, I have never worked with children, and in fact, I was a foster parent for only teenagers so I have no experience with young children. I would say, go to your licensing authority, whoever you get a license from, or go to your county health department and ask for what their recommendations are, it's very hard, so you need closer contact, you cannot stay six feet away from kids but if you can keep the basic principles of not having, having as few children together as possible, smaller places to congregate, one at a time in the bathroom, the basic rule is trying to keep the numbers low and the kids as far apart as possible but it is another ballgame and there are other organizations out there that are going to have advice on how to do that. So please use other organizations for that question. But I have empathy for you because I wouldn't even know where to begin. 
 The next question, she has two employees that like to go walking during their lunch break, is she able to prohibit them from walking or mandate they wear face masks because they are not staying six feet apart while walking? 
 That is a good legal question, right now I am not an attorney, but I have a lot of experience doing safety programs. When someone is on their break, they are not on your time, so if they want to get in their personal vehicle and not to wear a seatbelt and go run out and buy their lunch, there's not much you can do about that like I said earlier, I would provide them with information. They can walk and stay six feet away, I'm certainly doing a lot of those walks, my neighbor is a pharmacist, we do stay six feet away and we wear face masks, she has to go in and out of the pharmacy every day, she's taking all the precautions she can, so we are doing both. I have other friends who made the decision not to wear a facemask but we tried to stay six feet away from each other. Again, it's providing them with the information they need to be as safe as possible but when they are on their own time, there's only so much you can do. There are people that they recognize are low risk and they are taking a chance and I think that is their personal decision but, in public, around other people, I always tell people, you don't know who around you is high risk, that is when we have to be respectful. 
 Next question from Denise, asking, if you know any research on the effectiveness of Plexiglas with treadmills, when individuals exercise. What is reasonable for the gyms to do when folks cannot wear masks while exercising. 
 New Hampshire just published eight pages on fitness facilities, yes, it's difficult to wear a mask when they are exercising. What I'm seeing, and I think a really good website for that is the American industry, or association of governmental industrial hygienists, so going back to the first slide, they have some information on that. The Plexiglas is shown to be an effective barrier, they are trying to stop respiratory droplets, coughing, sneezing, talking, so that barrier would hold it back. You need to clean it frequently between customers but, that barrier is shown to be pretty effective but that is the best website that has that information up there. And they have search engines to see what other information they have. There's other industry specific information coming out right now, and that website will have particularly fitness facilities. 
 This next question comes from Karen who also owns a gym, and asking, can you talk a little bit more about gloves, can you talk about the cleaning requirements, how often should they be changed? Can vinyl gloves just be washed? Any more information? 
 Vinyl gloves and nitrile gloves can be washed with soap and water but, in a sense, a lot of this isn't any different from your skin so if you contaminate a glove or your skin, so Mercury is a compound that absorbs through your skin and you never want it on your skin. This virus is on a glove or on your skin, this recommendation really isn't to be wearing gloves, unless you have something at the county or state level that is telling you you need to. It's really keeping the washing going. If you can't do handwashing. And the problem is these alcohol solutions can start to break down, then you are talking about another ballgame if you're putting hand sanitizer on. There's nothing out there where people need to be wearing gloves. They need to be washing their hands. Because it's not being absorbed through the skin, the skin is just a vehicle to contaminate other people and services just like a glove would be. So I'm not quite sure why, unless it has some specific county recommendation. There are policies within this pandemic, every state, county, they are doing their own things, here in New England, I'm going to give you a classic example, Connecticut, which has the highest, at the time had the highest rate of transmission in the United States per capita. They opened up the public beaches on May 22 in New Hampshire opened up the public beaches on June 1. With a much lower rate of transmission. It was eight days later, and there's politics involved, it's simply out there and the basic scientific principle, keeping six feet apart, having adequate protection, cloth coverings and keeping facilities cleaned are what you are all aiming for. Okay? 
 All right, those are all the questions that we will have time to address during today's webinar segment. Of course we had many questions that you've asked that were not able to be addressed so, I would like to recommend two things, one, I want to remind you that we are sending out the slide deck, if you didn't get the chance to download it from within the web platform, we are going to be including that in the postevent email going out shortly after the webinar ends. And, you can access all of those great resources that Laura has provided at the very beginning of the webinar session. So, check there for answers to your questions. And, I would also like to recommend getting real-time mentoring assistance, this is a fairly new virtual environment that SCORE  is in constant contact with launch just a few weeks ago, it is a free virtual online meeting place where you can go to get questions answered and advice by professional certified mentors, they are ready and available. On Tuesdays and Thursdays, so today from 2:00 until 5:00 and there is an expansive portfolio of resiliency resources, there's also peer networking and more than you can access. You can register and access the environment by clicking the real-time mentoring tab at the top of your screen within the web platform. If you don't have time right now to check that out, you can go anytime at your convenience to www.SCORE.org. Thank you for attending today, and a very special thank you to Laura Bonk  for presenting with us as well. We are truly grateful for your time and this excellent and informative presentation today, thank you so much. 
 Thank you. 
 Thanks again everyone, we hope you have a nice day ahead and take care. 
 [Event Concluded]
