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>>> HI, EVERYONE, WELCOME TO THE 

START OF SUCCESS CONFERENCE 

BROUGHT TO YOU BY SCORE AND 

FED-EX.

THIS WEBINAR HAS ACCESS TO 101 

FUNDING OPTIONS TO START AND 

GROW YOUR BUSINESS.

MY NAME IS SAMINA, AND I'LL BE 

THE MODERATOR FOR THIS 

PRESENTATION.

OUR PRESENTER IS LINDSAY BEGODA 

THE OUTREACH MANAGER OF SHORT 

REACH MAJORITY.

BEFORE TURNING THE SESSION OVER 

TO LINDSAY, I'D LIKE TO 

EMERGENCY A FEW HOUSE KEEPING 

ITEMS.

THIS WEBINAR WILL LAST 45 

MINUTES AND IT IS BEING 

RECORDED.

A LINK TO THE RECORDING AND THE 

SLIDE DECK WILL BE E-MAILED TO 

ALL PARTICIPANTS.

YOU CAN ALSO DOWNLOAD THE SLIDEX 

THROUGH THIS PLATFORM, AT THE 

BOTTOM OF THE SCREEN THERE ARE 

SEVERAL ICONS AND IT CAN BE 

DOWNLOADED FROM THE THIRD ICON.

IT IS LABELED SLIDE.

WE HAVE SET ASIDE Q&A AT THE END 

OF TODAY'S SESSION.

IF YOU HAVE ANY QUESTIONS, 

PLEASE SUBMIT THOSE USING THE 

Q&A BOX ON THE RIGHT SIDE OF THE 

SCREEN.

IF YOU RECEIVE ANY TECHNICAL 

PROBLEMS, USE THE BOX MORE 

ASSISTANCE.

WE WILL BE BEGINNING FUNDING 

1010 OPTIONS TO START AND GROW 

YOUR BUSINESS.

THANK YOU SO MUCH FOR JOINING 

US, LINDSAY.

>> THANK YOU FOR HAVING ME.

AGAIN MY NAME IS LINDSAY BEGODA 

AND I WILL BE TALKING TO YOU ALL 

ABOUT ACCESS TO CAPITAL AND WHAT 

THE FUNDING OPTIONS ARE TO START 

AND GROW YOUR BUSINESS.

AGAIN, I'M WITH SMALL BUSINESS 

MAJORITY AND I'M THE COLORADO 

OUTREACH MANAGER.

A LITTLE BIT ABOUT -- OH, A 

LITTLE BIT ABOUT SMALL BUSINESS 

MAJORITY IS WE ARE A SMALL 

BUSINESS EDUCATION, AN AD 

VOCATION ORGANIZATION.

WE ARE FOUNDED AND RUN BY SMALL 

BUSINESS OWNERS AND HAVE BEEN IN 

BUSINESS SINCE 2005.

WE ARE NATIONWIDE AND WE HAVE 

OFFICES IN D.C., CALIFORNIA, 

COLORADO, ILLINOIS, MARYLAND AND 

VIRGINIA.

WE FOCUS ON ISSUES OF TOP 

IMPORTANCE TO SMALL BUSINESSES, 

INCLUDING ACCESS TO CAPITAL, 

HEALTH CARE, RETIREMENT, TAXES 

AND MORE.

AND THROUGH OUR ENTREPRENEURSHIP 

PROGRAM, WE BRING RESOURCES AND 

EDUCATION TO SMALL BUSINESS 

OWNERS IN KEY AREAS OF RUNNING 

AND GROWING A SMALL BUSINESS.

WE DO THIS REALLY IN FOUR 

DIFFERENT WAYS.

WE RESEARCH.

WE START WITH EXCESSIVE DATA AND 

POLLINGS TO GAUGE WHAT SMALL 

BUSINESS OWNERS VIEW AS BOTTOM 

LINE ISSUES.

WE EDUCATE SMALL BUSINESS OWNERS 

THROUGH SEMINARS AND ROUNDTABLES 

TO HELP GET INFORMATION OUT TO 

SMALL BUSINESS OWNERS AND GET 

THEIR OWN PERSONAL VIEWS AND 

EXPERIENCES.

WE ADVOCATE ON PUBLIC POLICY AT 

THE LOCAL, STATE AND FEDERAL 

LEVEL TO ENSURE THAT THE SMALL 

BUSINESS VOICE IS GETTING OUT 

THERE.

AND WE USE OUR NETWORK OF REAL 

SMALL BUSINESSES TO ELEVATE 

GREAT LAWS AND USE THAT IN THE 

MEDIA.

TO DATE, WE'VE HAD MORE THAN 200 

OR 20,000 EARNED MEDIA HITS.

SO THAT'S A LITTLE OF A RUNDOWN 

WE WILL TALK ABOUT TODAY.

FIRST, WE WILL TALK ABOUT 

BACKGROUND AND RESEARCH AND THEN 

QUESTIONS TO ASK YOURSELF WHEN 

SEEKING FUNDING OR THE FUNDING 

LANDSCAPE MAY LOOK LIKE.

THE SMALL BUSINESS -- AND LASTLY 

SOME RESEARCHES AND SCHOOLS FOR 

YOUR OWN USE.

FIRST, LET'S TALK ABOUT WHY THIS 

INFORMATION IS IMPORTANT AND A 

LITTLE BIT ABOUT THE HISTORICAL 

CONTEXT OF SMALL BUSINESS 

LENDING.

ACCORDING TO SCIENTIFIC POLLING 

AN OVERWHELMING 90% OF SMALL 

BUSINESS OWNERS NATIONWIDE AGREE 

THAT AVAILABILITY TO CREDIT IS A 

PROBLEM FOR SMALL BUSINESSES.

SO WHAT'S HAPPENING?

SMALL BUSINESS LENDING HAS 

DRASTICALLY CHANGED IN THE LAST 

TEN YEARS.

SMALL BUSINESS BANK LENDING HAS 

DECREASED BY 20% AFTER THE GREAT 

RECESSION IN 2010.

BANKS ARE MUCH MORE RISK ADVERSE 

AND THEY HAVE STRICTER 

UNDERWRITING STANDARDS.

COMMUNITY BANKS THAT HAVE LONG 

BEEN ALLIES TO SMALL BUSINESSES 

HAVE DECLINED BY MORE THAN 41% 

SINCE 2008.

SMALL BUSINESSES WERE HIT 

EXTREMELY HARD BY THE GREAT 

RECESSION.

THEY SUFFERED FROM DEVALUED 

COLLATERAL, MEANING THAT THEIR 

CAR AND HOUSE WERE VALUED AT 

LESS.

THEIR CREDIT SCORES WERE DAMAGED 

AND THEY HAD REDUCED CASH FLOW, 

MAKING THEM LESS QUOTE/UNQUOTE 

CREDIT WORTHY BY TODAY'S LENDING 

STANDARDS.

THIS ALL CONTRIBUTES TO SMALL 

BUSINESS LENDING CLIMATE, WHICH 

HAS INCREASED CHALLENGES.

WOMEN AND MINORITY-OWNED FIRMS 

FACE SOPHISTICATE BARRIERS ON 

TOP OF THIS.

WOMEN MINORITY-OWNED BUSINESSES 

ARE TYPICALLY SMALLER IN SIZE 

AND START WITH LESS CAPITAL.

THEY HAVE LOWER APPROVAL RATES 

PER BANK LOANS AND OFTEN ARE 

APPROVED FOR SMALLER DOLLAR 

LOANS.

THEY AT THIS POINT ARE MORE 

VULNERABLE TO PREDATORY LENDING.

THE GOOD NEWS IS THAT THERE ARE 

MORE FUNDING OPTIONS AVAILABLE 

THAN EVER BEFORE TO START AND 

GROW YOUR OWN BUSINESS.

HERE'S A LITTLE BIT OF A LAYOUT 

OF WHAT THE FUNDING OPTIONS ARE.

THIS BY NO MEANS IS AN 

EXHAUSTIVE LIST AND THERE ARE A 

TON OF OTHER OPTIONS, BUT WE 

WANTED TO GIVE YOU AN IDEA OF 

WHAT'S REALLY OUT THERE.

SO THERE'S PERSONAL CREDIT CARD, 

HOME EQUITIES, GRANTS, USING 

YOUR FRIENDS AND FAMILIES, 

COMMUNITY BANKS AND CREDIT 

UNIONS AND SO MUCH MORE.

AND I SUGGEST YOU LOOK AT THIS 

ONE WANTING TO START AND GROW 

YOUR BUSINESS AND SEE WHAT'S 

VIABLE FOR YOU.

NEXT, WE'RE GOING TO TALK ABOUT 

THE KEY QUESTIONS TO ASK 

YOURSELF WHEN SEEKING FUNDING.

THE FIRST FEW QUESTIONS ARE WHAT 

DO YOU NEED THE MONEY FOR?

HOW MUCH MONEY DO YOU NEED?

AND HOW LONG WILL IT TAKE TO PAY 

IT BACK?

BE SURE TO RE-VISIT YOUR 

BUSINESS PLAN.

IF YOU DON'T HAVE A BUSINESS 

PLAN, THAT'S A REALLY GREAT 

PLACE TO START.

THE NEXT QUESTION IS, WHAT IS 

THE CURRENT FINANCIAL SHAPE OF 

YOUR BUSINESS?

ARE YOU IN THE RED OR ARE YOU IN 

A GREAT PLACE TO TAKE OUT MORE 

LOANS?

HOW LONG HAVE YOU BEEN IN 

BUSINESS?

OFTENTIMES, LENDERS LOVE TO SEE 

THAT YOU HAVE BEEN IN BUSINESS 

FOR TWO-PLUS YEARS.

HOW MUCH COLLATERAL, IF ANY, DO 

YOU HAVE TO PUT UP FOR THE 

LOANS?

HOW QUICKLY DO YOU NEED THE 

MONEY?

DO YOU NEED IT IN A WEEK?

OR DO YOU NEED IT IN SIX MONTHS?

HOW YOU ANSWER THAT QUESTION 

WILL REALLY LAYOUT WHAT THE 

OPTIONS ARE FOR YOU.

THE QUICKER YOU NEED THE MONEY, 

THE MORE SUBJECTIVE YOU ARE TO 

PREDATORY LENDING.

SO I OFTEN LOOK AT THIS QUESTION 

AS HAVE AS MUCH FORETHOUGHT AS 

POSSIBLE BECAUSE YOU DON'T WANT 

TO BE SUBJECTED TO ANY FORM OF 

PREDATORY LENDING.

LAST BUT FOUGHT LEAST, ARE YOU 

SEEKING DEBT OR EQUITY 

FINANCING?

DEBT FINANCING IS WHEN YOU PAY, 

WHEN MONEY IS PAID BACK USUALLY 

WITH INTEREST OVER A SET PERIOD 

OF TIME WITH SPECIFIC TERMS.

THIS LOOKS LIKE CREDIT CARDS OR 

BANK LOANS.

EQUITY FINANCING INVOLVES GIVING 

UP A PORTION OF OWNERSHIP OF 

BUSINESS IN EXCHANGE FOR MONEY 

FROM EQUITY INVESTORS AND THE 

EQUITY INVESTORS THEN BECOME 

PART OWNERS OF YOUR COMPANY.

THINK ABOUT VENTURE CAPITALISTS 

OR ANGEL INVESTORS.

MY FAVORITE EXAMPLE IS IF YOU 

WATCHED THE SHOW "SHARK TANK," 

THAT IS A GREAT EXAMPLE OF 

EQUITY FINANCING.

LENDERS OFTEN USE THE FIVE KEYS 

OF CREDIT WITH THE TERM OF NEW 

CREDIT WORTHINESS, FIRST THE -- 

CREDIT OR CHARACTER.

THIS IS REALLY YOUR CREDIT 

HISTORY AND INCLUDES REPAYING 

DEBTS ON TIME.

ARE YOU ABLE TO DO THAT?

DO YOU HAVE A HISTORY OF THAT?

THE NEXT IS CASH FLOW.

WHETHER YOU HAVE A REVENUE TO 

REPAY THE LOAN.

THE NEXT IS CAPITAL.

HOW MUCH OF YOUR OWN MONEY HAVE 

YOU INVESTED IN YOUR BUSINESS?

LENDERS REALLY LOVE TO SEE THAT 

YOU ARE WILLING TO PUT INURE OWN 

MONEY AND YOUR OWN TIME AND 

RESOURCES INTO YOUR BUSINESS 

BEFORE THEY GIVE YOU THEIR 

RESOURCES.

COLLATERAL, WHICH IS PROPERTY OR 

ASSETS THAT CAN BE PLEDGED AS 

SECURITY.

THIS OFTEN LOOKS LIKE A HOME OR 

A CAR AND, LASTLY, OUTSIDE 

FACTORS THAT COULD SHAPE YOUR 

BUSINESS, SUCH AS THE LOCAL 

ECONOMY, THE NATIONAL ECONOMY, 

OR WHAT'S HAPPENING IN YOUR 

INDUSTRY.

NEXT I'M GOING TO TALK ABOUT THE 

FUNDING LANDSCAPE.

AGAIN THIS BY KNOW MEANS IS AN 

EXHAUSTIVE LIST.

THESE ARE KIND OF SOME GREAT 

PLACES TO START WHEN BIG BANKS 

AREN'T PROVIDING A SMALL 

BUSINESS LOAN.

THE FIRST FUNDING I'M GOING TO 

TALK ABOUT IS THROUGH COMMUNITY 

DEVELOPMENT, FINANCIAL 

DISCUSSION INSTITUTIONS OFTEN 

KNOWN AS CDSIs.

CDSIs USUALLY OFFER LOANS FOR 

LESS THAN $250,000 FOR THOSE 

TYPICALLY KNOWLEDGEABLE FOR 

TRADITIONAL BANK LOANS, WHETHER 

IT'S BECAUSE OF THEIR CREDIT 

HISTORY OR LACK OF CAPITAL AND 

THEY'RE USED FOR WIDE RANGE 

BUSINESS PURPOSES.

CDSIs ARE DEDICATED TO 

RESPONSIBLE AND AFFORDABLE 

LENDING TO UNDERSTAND 

ENTREPRENEURS AND LOWER INCOME 

COMMUNITIES.

THEY OFTEN PROVIDE IN-DEPTH 

SUPPORT, THAT INCLUDES MENTORING 

AND TECHNICAL ASSISTANCE.

THEY ARE FUNDING THROUGH PRIVATE 

AND GOVERNMENT FUNDING.

AND THEY OFTEN OFFER MANY 

MICROLOAN PROGRAMS FOR LOANS 

THAT ARE LESS THAN VERY 50 

THOUSAND.

THE PROs OF CDSIs ARE THAT THEY 

HAVE COMPETITIVE RATES.

THEY'RE OFTEN COMPETITIVE TO 

THOSE LOWER INTEREST BANK LOANS 

WE SEE.

THEY'RE GREAT FOR ENTREPRENEURS 

WHO ARE UNABLE TO SECURE 

TRADITIONAL BANK LOANS.

CDSIs USUALLY OFFER ADDITIONAL 

BUSINESS AND TECHNICAL SUPPORT, 

INCLUDING MENTORING AND 

FINANCIAL PLANNING, WHICH IS 

INCREDIBLE FOR YOUR BUSINESS.

THEY ARE ALSO A COMMUNITY 

MEMBER.

SO THEY WANT TO SEE IF YOU HAVE 

SMALL BUSINESS DRIVE BECAUSE 

THEY WANT TO SEE YOUR COMMUNITY 

DRIVE.

SOME CONS OF CDSIs ARE THEY THEY 

ARE SMALLER VALUE LOANS THAT MAY 

NOT BE SUFFICIENT FOR YOUR SMALL 

BUSINESS.

AS WELL AS PERSONAL COLLATERAL 

AND A GUARANTEE ARE OFTEN 

REQUIRED, WHICH MEANS YOU HAVE 

TO HAVE THAT CAR LOAN OR 

MORTGAGE PAYMENT AS BACKUP FOR 

THE LOANS.

DEFINE CDSI NEAR YOU CHECK OUT 

VENTURE.ORG.

I WILL TELL YOU THAT LATER ON IN 

THE PRESENTATION.

THE NEXT FUNDING LANDSCAPE I 

WANT TO TALK ABOUT IS COMMUNITY 

BASED AND CREDITEN IN.

COMMUNITY BANKS HAVE LONG BEEN 

ALLIES FOR SMALL BUSINESSES.

THEY REALLY PRIDE THEMSELVES ON 

THEIR PERSONAL SERVICE AND 

KNOWLEDGE AS WELL AS THAT 

ONE-ON-ONE RELATIONSHIP.

THEIR PRIMARY FOCUS IS ON 

SUPPORTING SMALL BUSINESSES IN 

THEIR COMMUNITIES.

COMMUNITY BANKS ARE OPERATED AND 

OWNED BY PEOPLE IN THE 

COMMUNITY, WHICH MEANS THEY HAVE 

A GREAT STAKE IN THEIR COMMUNITY 

DRIVE.

THEY'RE NOT NECESSARILY THAT BIG 

BANK WITH THE HEADQUARTERS IN 

NEW YORK CITY.

>> THAT DOESN'T NECESSARILY CARE 

ABOUT WHAT'S HAPPENING IN YOUR 

SMALLER TOWNS.

CREDIT UNIONS ARE ANOTHER 

AMAZING RESOURCE.

THEY'RE NON-PROFIT FINANCIAL 

INSTITUTIONS THAT YOU HAVE TO 

BECOME A MEMBER IN ORDER TO GET 

THEIR SERVICES, BUT BECAUSE OF 

THEY'RE NOT FOR PROFIT IN 

NATURE, THEIR FEES AND INTEREST 

RATES ARE USUALLY LOWER.

CREDIT UNIONS ARE NOW MOVING 

INTO THE SPACE OF SMALL BUSINESS 

LENDING BUT THEIR PRIMARY FOCUS 

STILL IS FOR CAR PAYMENTS AND 

MOTHER-IN-LAWS.

SO THEY MIGHT NOT ALWAYS OFFER 

SMALL BUSINESS LOANS.

COMMUNITY BANKS AND CREDIT 

UNIONS, THOUGH, HAVE A MUCH 

HIGHER APPROVAL RATING FOR SMALL 

BUSINESS LOANS.

IF YOU LOOK AT THE TABLE TO THE 

RIGHT, YOU'LL SEE THAT BIG BANKS 

IF 2014 ONLY APPROVE 20% OF 

LOANS.

WHILE CREDIT UNIONS APPROVE 43% 

OF SMALL BUSINESS LOANS AND 

COMMUNITY BANKS APPROVE A 

STAGGERING HALF OF ALL THEIR 

LOANS, WHICH IS INCREDIBLE.

IT REALLY SHOWS THAT THEY HAVE A 

COMMITMENT TO THEIR COMMUNITY 

AND SEEING IT THRIVE.

SOME PROs OF COMMUNITY BANKS AND 

CREDIT UNIONS ARE THAT THEY ARE 

LOWER IN INTEREST.

THEY HAVE LONG LOAN TERMS 

MEANING THAT YOU WILL REPAY THE 

LOAN BACK IN A LONGER AMOUNT OF 

TIME.

THEY HAVE COMMITMENTS TO A LOCAL 

COMMUNITY AND LOCAL COMMUNITY 

SUCCESS.

AND LASTLY, THEY HAVE GREAT 

CUSTOMER SERVICE AND PERSONAL 

TOUCH.

THESE ARE THE BANKERS THAT YOU 

SEE WHO REALLY WILL UNDERSTAND 

WHAT YOU ARE PASSIONATE ABOUT.

MAYBE WHAT YOUR SON OR DAUGHTER 

IS UP TO.

THEY HAVE A GREAT PERSONAL TOUCH 

THAT MAKES YOU FEEL VALUED.

THE CONs ARE THAT THEY HAVE LONG 

APPLICATION TIMES.

THEY HAVE HIGH HURDLES OR 

GETTING APPROVED FOR LENDING, 

WHICH IS THAT YOU OFTEN HAVE TO 

BE IN BUSINESS FOR TWO-PLUS 

YEARS, HAVE GOOD CREDIT AND 

COLLATERAL REQUIREMENT.

THEY'RE TIGHTLY REGULATED, WHICH 

MEANS THAT THEIR MONEY MUST 

OFTEN GO TOWARDS CERTAIN PARTS 

OF YOUR BUSINESS.

AND LAST BUT FOUGHT LEAST, THEY 

HAVE LESS RANGE OF PRODUCTS AND 

TECHNOLOGIES THAN THE BIGGER 

BANKS.

SO IF YOU LOVE THE FACT THAT ARE 

YOU ABLE TO USE THE PHONE APP 

FOR YOUR BANK, SOMETIMES 

COMMUNITY BANKS AND CREDIT 

UNIONS DON'T HAVE THAT.

HOWEVER, AS WE'RE MOVING UP TO 

2020, I SEE THIS LANDSCAPE 

DRASTICALLY CHANGING WITH 

COMMUNITY BANKS AND CREDIT 

UNIONS REALLY STEPPING UP ON 

THEIR TECHNOLOGY.

IF YOU WANT TO LEARN MORE ABOUT 

WHERE COMMUNITY BANKS AND CREDIT 

UNIONS ARE LOCATED, PLEASE CHECK 

OUT THESE TWO RESOURCES.

I'M A BIG ADVOCATE FOR BOTH OF 

THESE.

SO CHECK THEM OUT.

>> NEXT I'M GOING TO TALK ABOUT 

ALTERNATIVE ONLINE LENDERS AND 

GO THROUGH ONLY A FEW OF THEM 

THAT ARE AVAILABLE ON THE 

MARKETPLACE.

ALTERNATIVE ONLINE LENDERS ARE A 

NEW BREED OF ONLINE LENDERS THAT 

ARE INNOVATING SMALL BUSINESS 

LENDING.

THEY'RE SIMPLE, THEY'RE STREAM 

LINE.

THEY'RE QUICK AND THE DELIVERY 

OF FUNDS CAN BE DELIVERED TO YOU 

IN A MATTER OF HOURS.

THEY TYPICALLY HAVE HIGHER 

INTEREST RATES, BECAUSE THEY'RE 

UNREGULATED.

NOT ALL ONLINE LENDERS ARE 

CREATED EQUAL AND SOME MASK VERY 

HIGH INTEREST RATES.

SO I WILL SAY THIS A COUPLE 

TIMES, BUT PLEASE PROCEED WITH 

CAUTION.

THE FIRST ONLINE LEARNED I'M 

GOING TO TALK ABOUT IS ONLINE 

MARKETPLACE LENDERS.

ONLINE MARKETPLACE LENDERS ARE 

PEER-TO-PEER, WHICH CONNECTS 

SMALL BUSINESSES WITH 

INSTITUTIONS OR INDIVIDUAL 

INVESTORS.

THEY REALLY DO FOCUS ON 

TRANSPARENCY PRICING AND THE 

OVERALL PROCESS, MEANING THEY 

OFTEN HAVE FIXED MORE TEN-AREA 

TERMS IN A STATED AR, REALLY 

TRANSPARENCY FOR THEM IS IN THE 

NAME OF THE GAME.

THEIR RATES ARE MUCH HIGHER THAN 

BANKS, BUT THEY'RE MUCH LOWER 

THAN THOSE CHARGED BY MCAs OR 

CASH FLOW LENDERS.

ONLINE CASH FLOW LENDERS ARE 

GENERALLY SHORT-TERM LOANS AND 

THEY'RE USED FOR WORKING 

CAPITAL.

THESE SHORT-TERM LOANS ARE 

SIX-TO-12 MONTHS.

THEY HAVE EXTREMELY HIGH 

INTEREST RATES, SO OFTEN OVER 

50%.

THEY HAVE UNTRADITIONAL WRITING 

ALGORITHMS AND THEIR LOAN 

PAYMENTS ARE MADE BY DAILY 

PERCEPTIONS OF A FIXED AMOUNT OR 

PERCENTAGE OF SALES.

>> THAT IS WITHOUT INCITING 

INTEREST.

THIS MEANS THAT YOU ARE REQUIRED 

TO GIVE THEM ACCESS TO YOUR 

BUSINESS BANK ACCOUNT OR PAYMENT 

SYSTEM.

FOR EXAMPLE.

HOW THIS PAYMENT WORKS IS IF OPT 

TO PAY YOURBONE LOAN BACK AT A 

10% -- IF YOU OPT TO PAY YOUR 

LOAN BACK AT 10%, $50 GOES TO 

PAYING BACK THAT LOAN.

IF IN THE NEXT DAY YOU MAKE 

$5,000 IN SALES, $500 WILL GO 

TOWARDS PAYING THAT LOAN.

FURTHERMORE, IF YOU MAKE ZERO 

DOLLARS, YOU DON'T MAKE A 

PAYMENT THAT DAY.

THE DAILY PAYMENT STRUCTURE OF 

THIS LOAN MAKES IT EXTREMELY 

DIFFICULT TO CALCULATE THE TRUE 

INTEREST RATES.

THEY ARE -- THEY THRIVE ON 

HAVING FIXED PRICING AND VERY 

HIGH INTEREST RATES AND I'VE 

OFTEN TALKED TO LAWYERS WHO CAN 

BARELY MAKE YOU KNOW HEADS OR 

TAILS OF WHAT THE INTEREST RA IT 

IS.

SO PLEASE PROCEED WITH CAUTION 

WHEN USING THIS.

THE NEXT ONLINE LENDER I WANT TO 

TALK ABOUT IS MERCHANT CASH 

ADVANCE, WHICH IS ALSO NOPE AS 

MCAs.

MCAs PROVIDE CASH UP FRONT IN 

EXCHANGE FOR A PORTION OF FUTURE 

SALES.

THE PROVIDER TAKES A PERCENTAGE 

OF DEBIT CARD SALES DAILY UNTIL 

THE LOAN PLUS THE PREMIUM IS 

PAID BACK.

THEY'RE NOT TECHNICALLY A 

LENDER, THEY'RE A PAYMENT 

PROCESSOR, MEANING THEY HAVE 

DIRECT ACCESS TO YOUR PAYMENT.

THEY ARE QUICK AND UNSECURED 

WITH HIGH PRICE.

THEY'RE REALLY THE SMALL 

BUSINESS VERSION OF PAY DAY 

LOANS.

AND THEY HAVE EXTREMELY HIGH 

INTEREST RATES.

SOME TIPS FOR BOTH ONLINE 

LENDERS AND MERCHANT CASH 

ADVANCES, THEY HAVE AGGRESSIVE 

SALES IN ADVERTISING.

I TALKED TO BUSINESS OWNERS 

CALLED BY MCAs AND OTHER FORMS 

OF ALTERNATIVE LENDERS WITH 

AGGRESSIVE TACTICS TO HELP THEM 

GET LOANS.

IF YOU DO DECIDE TO USE THESE, 

PROPER CASH FLOW PLANNING IS 

HIGHLY RECOMMENDED.

IF YOU HEAR THE WORD BEST CASH 

NO CREDIT SCORE NO COLLATERAL 

NEEDED, TAKE A STEP BACK AND 

UNDERSTAND THIS MAY BE PREDATORY 

LENDING IN DISGUISE, LASTLY FOR 

ALL OF YOUR LENDING NEEDS, 

SPECIFICALLY FOR ONLINE 

MARKETPLACE LENDERS, PLEASE 

CAREFULLY REVIEW AND UNDERSTAND 

ALL THE TERMS, FEES AND 

PENALTIES.

THE NEXT ONLINE PLATFORM I WANT 

TO TALK ABOUT IS CROWD FUNDING.

IN CROWD FUNDING, ENTREPRENEURS 

RAISE FUNDS REACHING OUT TO A 

LARGE NUMBER OF PEOPLE IN AN 

ONLINE PLATFORM.

THIS MEANS SUMS OF MONEY TAKE 

THE PLACE OF ONE OR TWO LARGER 

INVESTORS.

ENTREPRENEURS CREATE AN ONLINE 

CAMPAIGN ABOUT THEIR ADVENTURE 

OR IDEA AND INDICATE THE AMOUNT 

OF MONEY THEY'RE SEEKING, WHAT 

IT WILL BE USED FOR AND WHAT 

CONTRIBUTES, THE CONTRIBUTORS 

AND INVESTORS WILL GET IN RETURN 

THE BEST CAMPAIGNS REALLY 

INSPIRE PEOPLE TO DONATE OR 

INVEST AND THERE IS REALLY TWO 

FORMS OF CROWD FUNDING.

.

THERE IS REWARD AND EQUITY.

REWARD FUNDING YOU TYPICALLY CLI 

IN KICK STARTER AND IN THE GO 

GO.

THIS IS WHERE YOU HAVE A PRODUCT 

OR AN IDEA AND YOU HAVE SOME OR 

MULTIPLE PEOPLE INVEST IN THE 

IDEA AND WHAT THE GIVEN AMOUNT 

OF MONEY AFTER THE PRODUCT AND 

IDEA IS COMPLETE, THAT INVESTOR 

WILL THEN RECEIVE THE ITEM.

A GREAT EXAMPLE I LIKE TO USE IS 

A COUPLE MONTHS AGO I SAW A 

BACKPACK ON KICK STARTER I WAS 

JAZZED ABOUT.

SO I DECIDED TO DONATE MORE THAN 

$50 TO KICK STARTER.

IN ABOUT A MONTH ONCE THE 

PRODUCT WAS COMPLETE I SHOULD BE 

GETTING A BACKPACK IN THE MAIL.

EQUITY CROWD FUNDING AGAIN IS 

KIND OF LIKE THAT SHARK TANK 

MENTALITY, WHERE YOU SEE A LOT 

OF FOLKS WHO HAVE OWNERSHIP IN 

YOUR BUSINESS BY GIVING YOU 

MONEY, SO AGAIN YOU CAN HAVE 

MANY PEOPLE DONATE A COUPLE 

HUNDRED OR A COUPLE HUNDRED 

DOLLARS FOR A PERCENT ANNUAL OF 

OWNERSHIP IN YOUR BUSINESS.

THE UPSIDE OF EQUITY FUNDING IS 

THAT YOU GIVE A LOT OF PEOPLE 

WITH INCREDIBLE IDEAS OR 

EXPERIENCE IN THE FIELD.

BUT THE DOWNSIDE OF EQUITY CROWD 

FUNDING AND FUNDING IN GENERAL 

IS THAT YOU LOSE THE AUTONOMY OF 

YOUR BUSINESS.

IF YOU DON'T WANT TO USE THAT, 

MAYBE YOU LOOK TOWARDS REWARDS 

IN CROWD FUNDING.

THE NEXT FORM OF FUNDING I WANT 

TO TALK ABOUT SUBPOENA 

BOOTSTRAPPING CAPITAL.

BOOTSTRAPPING IS WHEN YOU BUILD 

YOUR COMPANY FROM PERSONAL 

FINANCES, CLIENTS OR THE REVENUE 

COMPANY.

STARTING SMALL AND KEEPING 

OVERHEAD AND LABOR COSTS AS LOW 

AS POSSIBLE MAKES BOOTSTRAPPING 

AN OPTION.

SO A FORM OF BOOTSTRAPPING IS 

SELF FINANCING AND THAT'S THE 

COMMON WAY OF FINANCING 

BUSINESS.

THIS IS USING YOUR PERSONAL 

SAVINGS, THE DIFFERENT CREDIT 

CARD OR LINES OF CREDIT 

INCLUDING HOME EQUITY OR MOOD 

LIGHTING, WHICH I SEE OFTEN A 

LOT OF SMALL BUSINESS OWNERS 

START OFF WITH, WHICH IS KEEPING 

YOUR DAY JOB AND SALARIES AND 

BUILD YOUR BUSINESS ON THE SIDE.

OFTENTIMES FOLKS WHO MOONLIGHT 

DON'T HAVE A LOT OF FREE TIME 

BUT THEY'RE VERY, VERY 

PASSIONATE ABOUT WHAT THEY DO.

SO IT'S WORTHWHILE.

A TIP FOR SELF FINANCING IS 

TRACKING HOW MUCH YOU GIVE TO 

YOUR BUSINESS BY SEPARATING YOUR 

PERSONAL AND BUSINESS FINANCES 

WITH SEPARATE BANK ACCOUNTS.

THIS REALLY HELPS YOU SEE THE 

FULL PICTURE OF WHAT EQUITY YOU 

ARE BRINGING IN, ALSO HOW MUCH 

YOU ARE SPENDING.

FUNDING IN ADVANCE IS ALSO A 

DIFFERENT WHAT TOY BOOT STRAP.

IT'S WHEN CUSTOMERS PAY IN 

ADVANCE FOR A PRODUCT, AKA AN 

AirBNB ROOM OR DELIVERY OF A NEW 

BOX OF CLOTHES.

WE ADVANCE THE MONEY ALLOWS YOU 

TO COVER EXPENSES AHEAD OF TIME 

RATHER THAN WAIT FOR THOSE 

RECEIVABLES.

THE NEXT I'M GOING TO TALK TO 

YOU ABOUT IS A SMALL BUSINESS 

BORROWERS BILL OF RIGHTS.

AS WE MENTIONED AT THE BEGINNING 

OF THIS PRESENTATION, SINCE THE 

RECESSION, THERE HAS BEEN A 

STEADY DECLINE IN SMALL BUSINESS 

BANK LENDING.

ALTERNATIVE LENDERS HAVE STEPPED 

IN TO FILL THE VOID SO 

OFTENTIMES IT'S THROUGH HIGH 

COST SHORT-TERM ONLINE FUNDING 

OPTIONS.

WITH THE INCREASE IN HIGH COSTS 

SHORT-TERM ONLINE FUNDING COMES 

AN INCREASE IN PREDATORY LENDING 

PRACTICES.

IT IS ALTERNATIVE LENDERS 

OPERATE AND LARGELY UNREGULATED 

AND OPAQUE SPACES.

YOU MAY EVEN RECEIVE E-MAILS OR 

CALLS FROM SOME LENDERS THAT 

PROMISE YOU BEST CASH AND NO 

CREDIT SCORE OR CHECKS.

SO WHAT THEY DON'T TELL YOU ARE 

THE HIGH COSTS AND ABUSIVE 

PRACTICES ASSOCIATED.

SOMETHING HAD TO BE DONE TO 

ENSURE TRANSPARENCY AND FAIRNESS 

AND ACCOUNT ABILITY IN THE SMALL 

BUSINESS FINANCING, WHICH IS 

WHERE THE SMALL BUSINESS 

BORROWERS BILL OF RIGHTS CAME TO 

EXIST.

A SMALL BUSINESS BORROWER'S BILL 

OF RIGHTS IS REALLY A FWLIEN TO 

LIVE BY WHEN IT COMES TO FINANCE 

-- A GUIDELINE TO LIVE BY WHEN I 

COMES TO FINANCE YOUR SMALL 

BUSINESS.

THE SMALL BUSINESS MAJORITY 

DEVELOPED RIGHTS WITH A 

COALITION E COALITION OF 

NON-PROFIT, FOR PROFIT LENDERS, 

CREDIT MARKETPLACES BROKERS AND 

SMALL BUSINESS ADVOCATES.

WE HAVE SIX TENETS OF WHAT WE 

BELIEVE YOU HAVE THE RIGHT TO.

WE BELIEVE YOU HAVE THE RIGHT TO 

TRANSPARENT PRICING AND TERMS, 

WHICH MEANS YOU HAVE THE RIGHTS 

TO NO HIDDEN FEES, PLAIN ENGLISH 

TERMS AND A TRANSPARENT RATE.

YOU HAVE THE RIGHT TO 

NON-ABUSIVE PRODUCTS.

YOU HAVE THE RIGHT TO NOT BE 

STUCK IF DEBT TRAP WITH HIDDEN 

PENALTIES.

YOU HAVE THE RIGHT TO NOT FEEL 

PRESSURED AND YOU HAVE THE RIGHT 

TO ASK QUESTIONS AND GET THOSE 

QUESTIONS ANSWERED.

YOU HAVE THE RIGHT TO 

RESPONSIBLE UNDERWRITING.

YOU ALSO HAVE THE RIGHT TO WORK 

WITH LENDERS WHO WILL SET YOU UP 

FOR SUCCESS AND NOT FAILURE.

YOU HAVE THE RIGHT TO LENDERS 

WHO BELIEVE IN THE BORROWER AND 

THE RIGHT TO RIGHT SIZE 

FINANCING.

FIRST YOU HAVE THE RIGHT TO FAIR 

TREATMENT FROM BROKERS.

YOU HAVE THE RIGHT TO 

TRANSPARENCY, HONESTY AND 

PERSONAL LID AND ALL YOUR 

INTERACTIONS WITH BROKERS.

THEY MUST BE ABLE TO DISCLOSE 

CONFLICTS OF INTEREST AND 

EMPOWER THE BORROWERS TO MAKE 

FOREIGN FINANCIAL DECISIONS.

BUT THE FIFTH IS THAT YOU HAVE A 

RIGHT TO INCLUSIVE CREDIT 

ACCESS, WHICH MEANS FAWN 

DISCRIMINATORY ACCESS.

LASTLY, YOU HAVE THE RIGHT TO 

FAIR COLLECTION PRACTICES.

IF YOU ARE UNABLE TO REPAY A 

LOAN, YOU HAVE THE RIGHT TO BE 

TREATED FAIRLY, RESPECTFULLY, 

THROUGHOUT THE PROCESS.

QUESTIONS ON DEFAULT LOANS 

SHOULD NOT BE USED BY LENDERS AS 

THE PRIMARY RESORT OF REPAYMENT.

YOU HAVE THE RIGHT TO FAIR 

TREATMENT.

SO TO USE THE SMALL BUSINESS 

BORROWER'S BILL OF RIGHTS, WE 

CREATED A CHECK LIST FOR SMALL 

BUSINESS OWNERS WHEN SEEKING 

FINANCING.

THESE ARE QUESTIONS YOU SHOULD 

BE ASKING YOURSELF AND ASKING 

THE LENDER EVERY TIME YOU SEEK 

LENDING.

THE QUESTIONS ARE, WHAT IS THE 

INTEREST RATE?

WHAT OTHER APPLICABLE INTEREST 

RATES ARE THERE SUCH AS APR OR 

ARR?

THE LENDER SHOULD BE ABLE TO 

ANSWER THESE QUICKLY.

ARE THERE ANY UP FRONT FEES?

IF SO, WHERE DO THEY GO?

OFTEN THERE ARE FEES ASSOCIATED 

WITH LOANS, BUT YOU SHOULD KNOW 

WHAT THESE FEES ARE.

WHAT ARE THE PAYMENT AMOUNTS AND 

FREQUENCIES?

THIS IS FOR YOUR OWN SMALL 

BUSINESS PLANNING AND FINANCE 

PLANNING.

YOU SHOULD BE ABLE TO KNOW THAT 

ON THE 1st OF EVERY MONTH YOU 

WILL BE PAYING $500 TOWARDS THAT 

LOAN OR WHATEVER IT MAY BE.

ARE THERE ANY PRE-PAYMENT 

PENALTIES?

THIS IS ALSO GOOD TO KNOW AND 

THE LENDER SHOULD BE ABLE TO 

ANSWER THIS QUICKLY.

NEXT IS WHAT IS THE FULL COST OF 

THE LOAN OVER ITS LIFETIME?

IF YOU TOOK OUT A LOAN FOR 

$50,000, AFTER IT'S ALL SAID AND 

DONE, ARE YOU PAYING BACK 

$55,000?

ARE YOU PAYING BACK $70,000?

THESE QUESTIONS ARE IMPORTANT TO 

ASSESS WHETHER OR NOT THIS LOAN 

IS RIGHT FOR YOU.

EVERY FINANCING HAVE FEES 

ADDING, ARE FEES BEING ADDED TO 

THE EXISTING PRINCIPLE?

THIS IS A REALLY IMPORTANT 

QUESTION, BECAUSE OFTENTIMES WE 

MIGHT FINANCE A LOAN AND THE 

ANSWERS TO THOSE QUESTIONS 

SHOULD BE NO YOU SHOULD ENSURE 

THAT THERE ARE NO FEES BEING 

ADDED TO THE EXISTING PRINCIPLE.

LASTLY, IS THE LENDER OR NOT 

LASTLY, BUT NEXT IS THE LENDER 

IMPOSING DEADLINES TO ACCEPTING 

THE OFFER?

OFTENTIMES IF PREDATORY 

PRACTICES, A LEARNEDER MAY 

PRESSURE YOU WITH ARTIFICIAL AND 

ARBITRARY DEADLINE TO ACCEPT THE 

LOAN.

IF YOU ARE FEELING PRESSURED, 

THAT'S A GOOD INDICATION THAT 

YOU SHOULD TAKE A STEP BACK AND 

LOOK AT WHAT YOUR OPTIONS ARE.

AND WHAT REALLY THE FEES, TERMS 

AND CONDITIONS ARE.

AND LASTLY, IF YOU ARE GOING 

THROUGH A BROKER, ARE THEY FULLY 

DISCLOSING THEIR FEES AND 

CONFLICTS OF INTEREST?

ASK YOURSELF AS WELL ASSESS YOUR 

BUSINESS FINANCIAL SITUATION AND 

DO YOU THINK IT CAN REASONABLY 

MEET THE PAYMENT TERMS?

THIS -- I ALWAYS CAUTION, BUT 

TAKE YOUR TIME WHEN SEEKING 

FUNDING AND MAKE SURE THAT YOU 

ARE LOOKING AT ALL THE BEST 

OPTIONS FOR YOURSELF.

THERE ARE THOSE WHO ARE IN THE 

COALITION, THE RESPONSIBILITY 

LENDING COALITION, THESE ARE 

SOME OF OUR INCREDIBLE PARTNERS 

WHO REALLY ARE DEDICATED TO 

ENSURING THAT SMALL BUSINESSES 

ARE NOT SUBJECTED TO PREDATORY 

PRACTICES.

CHECK OUT MORE ON RESPONSIBLE 

BUSINESS LENDING.ORG.

LASTLY, I'M GOING TO GO OVER 

BRIEFLY SOME TOOLS THAT WE 

REALLY LOVE AND ARE GREAT 

RESOURCES FOR YOUR SMALL 

BUSINESS PRACTICES.

THE FIRST SVENTURIZE.

VENTURIZE IS AN EDUCATIONAL 

LENDING PLATFORM THAT GIVES 

SMALL BUSINESSES INCREASED 

ACCESS TO RESPONSIBLE CAPITAL BY 

DE-MYSTIFYING THE LENDING 

LANDSCAPED AND PROVIDING 

RESOURCES TO HELP YOU BECOME 

LOAN READY.

THIS INCLUDES REALLY 

UNDERSTANDING FUNDING 

LANDSCAPES.

THIS IS POWERED BY SMALL 

BUSINESS MAJORITY AND WE HAVE 

OFTEN SET THE STAKE IN ENSURING 

THIS PLATFORM IS BEING UTILIZED 

AND UP TO DATE WITH EVERYTHING 

THAT'S HAPPENING ACROSS THE 

COUNTRY.

VENTURE CAN HELP YOU BY IMPROVE, 

YOUR CREDIT SCORE AND 

UNDERSTANDING SMALL BUSINESS 

LENDING.

LEARN ABOUT THE DIFFERENT TIMES 

OF LENDERS AND LOANS.

LOCATE A RESPONSIBLE LENDER 

TOWARDS YOU.

IDENTIFY THOSE QUESTIONS THAT WE 

WENT OVER PREVIOUSLY.

AND THEY ALSO WILL GUIDE YOU 

THROUGH BUSINESS PLANS AND OTHER 

FINANCIAL TOOLS.

IT'S EXTREMELY, EXTREMELY USER 

FRIENDLY.

SO I DEFINITELY SUGGEST CHECKING 

IT OUT, VENTURIZE.ORG.

AND GET INVOLVED WITH SMALL 

BUSINESS MAJORITY.

YOU CAN GET INVOLVED BY 

RECEIVING OUR MONTHLY LETTER, 

RECEIVE REQUESTS DURING THE 

LETTER TO EDITORS, OP-EDS THAT 

OFTEN GO TOWARDS ISSUES THAT 

SMALL BUSINESSES ARE FACING.

WE HAVE THREE WEBINARS OFTEN FOR 

BUSINESSES.

WE ADVOCATE FOR SENSIBLE 

POLICIES.

AND WE HAVE MANY RESOURCES AND 

EDUCATIONAL TOOLS FOR YOUR 

BENEFIT.

AGAIN, WE ARE A NON-PROFIT.

WE ARE HERE TO SERVE YOU AND 

GETTING INVOLVED IN OUR NETWORK 

IS FREE OF CHARGE.

WE ARE JUST REALLY PASSIONATE 

ABOUT SMALL BUSINESS SUCCESS AND 

WOULD LOVE TO TALK TO YOU.

CONNECT WITH US VIA OUR WEBSITE 

OR SMALL BUSINESS MAJORITY ON 

FACEBOOK, TWITTER AND INSTAGRAM.

AGAIN, I'M LINDSAY BEGODA, I'M 

THE COLORADO OUTREACH MANAGER.

HERE IS MY NUMBER AND ALLEGES MY 

E-MAIL.

IF YOU HAVE ANY QUESTIONS, I 

RESPOND VERY QUICKLY AND WOULD 

LOVE TO HEAR FROM YOU, HEAR YOUR 

STORY AND SEE HOW WE CAN GET YOU 

INVOLVED.

I'M GOING TO HAND IT OVER FOR 

OUR Q&A PORTION OF THE 

PRESENTATION.

>> OKAY.

SO WE WILL NOW START THE Q&A 

PORTION OF OUR CALL AND WE'LL 

ADDRESS AS MANY QUESTIONS AS WE 

CAN IN THE TIME REMAINING.

IF WE DON'T HAVE TIME TO GET TO 

YOUR QUESTION, I'D ENCOURAGE YOU 

TO CONNECT WITH A MENTOR AFTER 

THE WEBINAR.

MENTORS ARE AVAILABLE TODAY IN 

THE MENTORING HALL.

YOU CAN ALSO FIND A MENTOR -- SO 

LET'S GET STARTED.

THE FIRST QUESTION IS, FROM 

JOAFI, HOW DO YOU CALCULATE A 

VALUATION FOR YOUR BUSINESS?

ON SHARK TANK THEY OFTEN REFER 

TO VALUATIONS.

SHOULD YOU HAVE THAT IN MIND 

BEFORE SEEKING FUNDING?

>> IT'S LINDSAY BEGODA.

THANK YOU FOR JOINING IN.

SO VALUATIONS ARE A LITTLE 

COMPLEX.

IT WILL DEPEND ON 

BUSINESS-TO-BUSINESS.

BUT THERE ARE METHODS FOR HIGHLY 

STILD BUSINESS OWNERS TO DO 

VALUATIONS IN THE CASE OF BUYOUT 

FUNDING OPPORTUNITIES, A BAKING 

SPECIALIST WILL ALMOST BE 

REQUIRED FOR QUALITY ANALYSIS.

I WOULD DEFINITELY SUGGEST YOU 

LOOK INTO THAT AND THAT'S 

SOMETHING YOU ARE INTO, DO YOUR 

RESEARCH AS MUCH AS POSSIBLE.

>> OKAY.

SHANNON ASKS, SHE IS A VISUALLY 

IMPAIRED WOMAN AND SHE IS 

WONDERING IF THERE IS ANY 

FUNDING OR GOVERNMENT RESOURCE 

FOR DISABLED INDIVIDUALS?

>> IF YOU GO ON -- AGAIN THESE 

RESOURCES ARE ON THE POWERPOINT.

IF YOU GO ON THEM, I WOULD 

DEFINITELY SUGGEST LOOKING AT 

THE SCREEN SPECIFICALLY FOR 

BUSINESSES OF THESE TYPES.

I HAVE NEVER PERSONALLY HEARD OF 

GRAND-- GRANTS FOR VISUALLY 

IMPAIRED BUSINESS OWNERS.

THOUGH THERE ARE DOZENS AND 

DOZENS FOR SMALL BUSINESS OWNERS 

AND I WOULD HAVE A HARD TIME 

BELIEVING THAT THEY AREN'T 

AVAILABLE.

SO THAT'S A RESOURCE I WOULD 

DEFINITELY UTILIZE AND THAT'S 

PROBABLY WHERE YOU'D FIND THEM.

>> OKAY.

SHERRARDMA ASKS, WHAT ABOUT LINE 

OF CREDIT FROM THE BANK?

IS THIS AVAILABLE IN THE 

START-UP PHASE?

SHERMA.

>> LINE OF CREDITS FOR START-UPS 

OR BUSINESSES UNDER TWO YEARS 

FROM BANKS IS USUALLY RARE.

THEY DO LIKE TO SEE THAT YOUR 

BUSINESS IS SUSTAINABLE BEFORE 

INVESTING, WHICH IS WHY WE OFTEN 

SUGGEST LOOKING AT CDSIs OR 

COMMUNITY DEVELOPMENT FINANCIAL 

INSTITUTES TO GET FINANCED UNDER 

TWO YEARS OR THROUGH START-UPS.

THEY ALSO DO HAVE A VERY GOOD 

COMMUNITY FOCUS AND MANY OF 

THEIR FINANCING FUNDING OPTIONS 

ARE IN TOWARDS BOTH WOMEN AND 

MINORITY-OWNED BUSINESSES.

>> AND WHAT IS THE VIEW OF LOCAL 

BANKS ON SUPPORTING eCOMMERCE 

BUSINESSES?

>> IF YOU HAVE LOCAL BANKS ON 

SUPPORTING eCOMMERCE BUSINESSES 

ARE REALLY THE SAME AS ANY OTHER 

BUSINESS.

THEY ARE LOOKING FOR GOOD FUNDS 

AND FUNDAMENTALS AND FINANCIAL 

HEALTH OF THE COMPANIES.

THEY'RE LOOKING FOR A PROVEN 

MARK VALUE, QUALITY TAX RETURNS 

AND, OF COURSE, WHEN IT COMES TO 

BANKS, THEY ALSO ARE ASKING FOR 

DEBT AND COLLATERAL.

>> OKAY.

DAVID ASKS, I WOULD LIKE TO KNOW 

SOME GOOD CREDIT UNIONS TO LOOK 

INTO FOR FUNDING.

>> THERE ARE SOME GREAT CREDIT 

UNIONS TO LOOK INTO.

AGAIN LOOK BACK AT THE SLIDE, 

BUT I WOULD SUGGEST LOOKING AT 

MY CREDIT UNION.GOV AND THAT'S 

WHERE YOU CAN FIND SOME CREDIT 

UNIONS.

AGAIN, THOUGH, TO UTILIZE CREDIT 

UNION SERVICES, ESPECIALLY FOR 

SMALL BUSINESS FINANCING, YOU DO 

HAVE TO BE A MEMBER TO BENEFIT 

FROM THEIR FUNDING.

SO, THAT'S SOMETHING TO LOOK 

INTO.

BUT ALSO CREDIT UNIONS ARE A 

GREAT WHAT I TO INVEST YOUR 

MONEY AND GIVE BACK TO YOUR 

LOCAL ECONOMY.

>> OKAY.

MATHEW ASKS, DO BANKS EVER 

CONSIDER LOANS IF YOU HAVE BEEN 

IN BUSINESS LESS THAN TWO YEARS?

>> I WOULD SAY THEY RARELY 

CONSIDER LOANS FOR LESS THAN TWO 

YEARS, WHICH IS WHY THERE ARE SO 

MANY DIFFERENT FUNDING OPTIONS 

THAT ARE BEING HIGHLIGHTED IN 

OUR COUNTRY TODAY.

AGAIN, CDFIs AND DIFFERENT 

ALTERNATIVE LENDERS, 

BOOTSTRAPPING IS A REALLY BIG 

TOOL BEING USED BY A LOT OF 

SMALL BUSINESS OWNERS, BUT IF 

THAT'S NOT SOMETHING YOU CAN 

AFFORD TO DO OR HAVE THE ASSETS 

TO DO, I'D DEFINITELY LOOK INTO 

A CDFI.

>> OKAY.

LOIS ASKS, WHAT IS PREDATORY 

LENDING?

>> PREDATORY LENDING IS REALLY 

IT'S A -- USUALLY WHEN WE ARE 

TALKING ABOUT BUSINESS PREDATORY 

LENDING, WE ARE SPECIFICALLY 

TALKING ABOUT ONLINE PREDATORY 

LENDING, WHICH IS WHERE THE APRs 

AND THE INTEREST RATES ARE 

EXORBITANT.

MANY STATE HAVE LAWS FOR THIS 

TYPE OF LENDING FOR CONSUMERS, 

YET NOT FOR BUSINESSES.

AGAIN, PREDATORY LENDING OFTEN 

LOOKS LIKE IT'S DIP TAL PAY DAY 

LOAN BUT IN BUSINESS FORM AND IF 

YOU LOOK -- TYPICAL PAYDAY LOANS 

AND IN BUSINESS FORM AND IF YOU 

LOOK, THINGS YOU SHOULD BE 

ASKING YOURSELF, IF SOMEONE IS 

SAYING YOU ARE GETTING FAST CASH 

WITH NO CREDIT SCORE OR ANYTHING 

OF THE TYPE AND PRESSURING YOU 

INTO SIGNING A CONTRACT, 

IMMEDIATELY OR PUTTING A 

DEADLINE, I WOULD DEFINITELY 

RAISE YOUR EARS AND LOOK FOR THE 

RED FLAG, BECAUSE THAT COULD BE 

A PREDATORY LENDER.

AND THEY'RE TRICKY.

THERE ARE MANY SMALL BUSINESS 

OWNERS ACROSS THE COUNTRY THAT 

HAVE GOTTEN STUCK IN DEBT CYCLES 

BECAUSE THE PREDATORY LENDERS 

AND THEIR AGGRESSIVE SALES 

PRACTICE.

SO IF EVER IF DOUBT, PLEASE 

CONSULT A LOCAL PARTNER THAT YOU 

TRUST AND/OR, OF COURSE, CONTACT 

ME BECAUSE I NEVER WANT TO SEE A 

SMALL BUSINESS OWNER GET CAUGHT 

IN A PREDATORY LENDING DEBT 

TRAP.

>> OKAY.

WHAT DO YOU THINK ABOUT EQUITY 

CROWD FUNDING?

WHEN SHOULD I LOOK FOR THAT 

OPTION?

>> EQUITY CROWD FUNDING COULD BE 

A VERY USEFUL WHAT I TO FUND 

YOUR BUSINESS.

HOWEVER, I WOULD LOOK AT YOUR 

BUSINESS PLAN AND LOOK FOR 

SUSTAINABILITY AND SEE HOW MUCH 

YOU WANT PEOPLE TO HAVING A SAYS 

TO BUSINESS.

IT IS SOMETHING IF YOU LOOK 

NEWSPAPER OTHER TYPES OF ONLINE 

PLATFORMS AND YOU CAN LOOK AT 

THE STORIES OF SMALL BUSINESS 

OWNERS TO USE EQUITY CROWD 

FUNDING.

YOU ARE GIVING UP A PORTION OF 

YOUR BUSINESS AND A PORTION OF 

YOUR OWN AUTONOMY.

HOWEVER, WITH THAT, YOU ARE ALSO 

GAINING A LOT OF EXPERTISE.

SO I'D LOOK INTO IT WHILE ALSO 

EVALUATING LAUNCH AFTER YOUR 

BUSINESS YOU WANT TO -- HOW MUCH 

OF YOUR BUSINESS YOU WANT TO 

MAINTAIN AND HAVE CONTROL OVER 

AND HOW MUCH YOU ARE HOPING TO 

REALLY GET EXPERTISE IN.

IT'S A -- BLOCK FOR MANY 

BUSINESSES, ESPECIALLY, 

ESPECIALLY IN THE TECH COMPANY 

AND TECH WORLD RIGHT NOW.

>> OKAY.

STACY ASKS, HOW IS THE BILL OF 

RIGHTS THAT YOU MENTIONED 

ENFORCED?

>> THE BILL OF RIGHTS IS 

ENFORCED.

IF YOU LOOK AT THE LIST, A LOT 

OF LENDERS WHO HAVE SIGNED ON TO 

THE BILL OF RIGHTS AND ALL THE 

LENDERS WHO HAVE SIGNED ON ARE 

LENDERS WHO FOLLOW THAT BILL OF 

RIGHTS.

SO THEY ARE TRUSTED THROUGH THAT 

PLATFORM AND THEY ARE TRUSTED TO 

NOT HAVE PREDATORY LENDING.

WE ARE ALSO AS A COALITION OF 

PEOPLE WHO HAVE STARTED THE 

BORROWERS BILL OF RIGHTS, WE ARE 

ELEVATING THAT TO ENSURE THAT 

POLICY-MAKERS ACROSS THE COUNTRY 

USE THIS AS A TOOL TO EVALUATE 

WHETHER OR NOT THEIR OWN 

PRACTICES AND THEIR OWN STATES 

ARE FOLLOWING THIS.

IT IS SOMETHING WE'VE SPENT A 

LOT OF TIME TOGETHER AS A 

COALITION BUILDING AND TRYING TO 

ELEVATE TO ENSURE THAT FOLKS 

ACROSS THE COUNTRY HAVING A SAYS 

TO EQUITABLE AND FAIR PRACTICES 

AND IF YOU LOOK AT THAT LIST OF 

LENDERS, THOSE ARE ALL FOLKS WHO 

THE COALITION HAS VETTED AND 

ENSURED THEY ARE NOT USING 

PREDATORY PRACTICES.

>> OKAY.

HOW CAN A SMALL BUSINESS GET 

CAPITAL TO COMPETE IF 

INTERNATIONAL MARKETS?

>> THERE IS ONE IF YOUR COMPANY 

IS GROWING AND GETTING 

INTERNATIONAL BASIS, THIS IS AN 

AREA I'D LOOK INTO REALLY 

LOOKING AT BANKS, BECAUSE IT 

SEEMS LIKE YOU MIGHT NOT BE 

GROWING ENOUGH.

>> THAT IS MY BIGGEST 

SUGGESTION.

I CAN ALSO GET BACK TO YOU WITH 

A MORE CONCRETE ANSWER.

>> OKAY.

DO I -- -- ASKS DO I NEED A 

BUSINESS PLAN SHE WROTE PDIF, I 

THINK IT'S CDIF TIGHTENING?

>> YES.

SURE, IF YOU ARE SEEKING FUNDING 

FROM A CDFI, I WOULD DEFINITELY 

SUGGEST YOU HAVE A BUSINESS PLAN 

READY.

IF YOU GO ON OUR PLATFORM 

THROUGH SMALL BUSINESS MAJORITY, 

WE HAVE A PLATFORM TO HELP YOU 

WITH BUSINESS PLANS, IT'S CALLED 

VENTURIZE.ORG.

IT'S VENTURE ON THE SLIDE DESK.

I WOULD SUGGEST YOU GO THERE TO 

START YOUR BUSINESS PLAN.

WE HAVE A LOT OF GREAT TOOLS.

ALSO MANY CDFIs HAVE INCUBATORS 

WHERE YOU MIGHT HAVE AN IDEA OF 

A BUSINESS YOU WANT TO START AND 

YOU CAN GO THROUGH THEIR 

INCUBATOR, WHICH COULD BE AN 

INTENSIVE SIX-MONTH COURSE AND 

LOOK TOWARDS -- AND THEY WILL 

HELP YOU WITH YOUR BUSINESS 

PLAN, THEY'LL HELP YOU WITH YOUR 

BUSINESS FINANCING.

THEY'LL HELP YOU SORT OUT THE 

DETAILS OF YOUR BUSINESS.

SO IF YOU ONLY HAVE THE IDEA AND 

DON'T HAVE OTHER TOOLS OR 

RESOURCES, I'D DEFINITELY LOOK 

INTO INCUBATOR.

BECAUSE THAT WOULD BE A REALLY 

GREAT WAY TO START YOUR 

BUSINESS.

AGAIN, LOOK AT VENTURIZE.ORG.

WE ALSO HAVE A LIST OCFIs NEAR 

YOU, OR YOU CAN LOOK INTO 

WHETHER OR NOT THEY ARE 

PROVIDING AN INCUBATOR.

>> OKAY.

WHEN IS THE RIGHT TIME TO LOOK 

FOR FUNDING?

DO YOU HAVE TO BE PROFITABLE 

FIRST?

>> NOT NECESSARILY.

IF YOU ARE AT THE VERY BEGINNING 

OF A START-UP PHASE, THAT'S 

WHERE YOU HAVE TO GET KIND OF 

CREATIVE WITH YOUR FUNDING.

HOWEVER, THAT'S BOOTSTRAPPING OR 

CROWD FUNDING IS.

HOWEVER, I WOULD START LOOKING 

FOR FUNDING AS SOON AS POSSIBLE 

OR AT LEAST THINKING ABOUT IT.

BECAUSE THAT'S WHERE YOU CAN 

START GETTING INTO PREDATORY 

LENDING IS WHEN YOU NEED CASH 

FAST.

I WOULD SUGGEST YOU HAVE AS MUCH 

FORESIGHT AS POSSIBLE WHEN 

LOOKING FOR FUNDING.

BECAUSE THE MORE TIME YOU GIVE 

YOURSELF, THE MORE YOU ARE ABLE 

TO SHOP AROUND AND ENSURE THE 

INTEREST RATES ARE REALLY 

MATCHING WHAT YOUR BUSINESS 

NEEDS AND ENSURING THAT YOU CAN, 

IN FACT, PAY THAT LOAN WHEN DO 

YOU.

BUT YOU CAN REALLY START LOOKING 

WHENEVER AND THERE ARE 

BUSINESSES I KNOW OF WHO HAVE 

STARTED WITH NO PRODUCTS AT ALL 

AND NO 

[ INAUDIBLE ]

.

>> GREAT.

THOSE ARE ALL THE QUESTIONS THAT 

WE HAVE TIME FOR.

AND IF WE DIDN'T ANSWER YOUR 

QUESTION, PLEASE TALK TO A 

MENTOR IN THE MENTORING HALL.

AND DURING THE 15-MINUTE BREAK, 

PLEASE ENJOY THE REST OF THE 

VIRTUAL CONFERENCE ENVIRONMENT.

LIKE I SAID, YOU CAN TALK TO A 

MENTOR IN THE MENTORING HALL 

NETWORK WITH OTHER BUSINESS 

OWNERS AND THE NETWORKING 

LOUNGE.

YOU CAN CAT WITH INTEREST 

EXPERTS AND PICK UP FREE 

BUSINESS RESOURCES IN THE 

EXHIBIT HALL.

AND JOIN US BACK IN 15 MINUTES 

FOR ONE OF THE NEXT WEBINARS 

TAKING PLACE.

ON BEHALF OF SCORE AND FED-EX 

I'D LIKE TO THANK YOU ALL FOR 

ATTENDING.

I'D LIKE TO THANK YOU LINDSAY 

FOR ATTENDING TODAY. 

>> THANK YOU ALL FOR ATTENDING, 

YOU CAN E-MAIL ME AND FIND THAT 

E-MAIL ON THE SLIDE DECK.
